SO Y TE HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN TIM HA NOI Dic 1p — Ty do — Hanh pliic
Sé: /MJ’X ...... /BC-BVT Ha Néi, ngay...Q?thang b nam 2018
BAO CAO

Két qué khio sat sy hai 1ong ngwdi bénh ndi tri
tai bénh vién Tim Ha N§i thang 5 nim 2018

Can ct Cong vin s 1626 /KCB - QLCL ngay 03/11/2017 ctia Cuc Quan ly Khém,
chita bénh Bd Y té v& viéc huéng dan kiém tra, dénh gia chét lvong bénh vién va khao sét
hai long ngudi bénh, nhan vién y t& nam 2017; '

Thyc hién Ké hoach s 120/KH-BVT ngay 12/01/2018 cia bénh vién Tim Ha
Nbi vé “Khéo sat su hai long ctia ngudi bénh va can bd, nhan vién tai Bénh vién Tim

Ha N6i nam 2018”;
Mang luéi Quan 1y chét luong bénh vién Tim Ha Néi tién hanh: “Khao sat su hai
long cta nguoi bénh ndi tri thang 5 nam 2018” véi muc tiéu:
1. Xdc dinh mirc dg hai long cua nguoi bénh didu tri noi tril vé chdt luong dich vu
khdm, chita bénh tai bénh vién Tim Ho Noi thdng 5 ndm 2018,
2. Tim hiéu mot sé Yéu t6 dnh hudng t6i sy khdng hai long cia nguwoi bénh diéu tri
ngl tril tqi bénh vién Tim Ha N§i thang 5 nim 2018.
L POI TUQNG VA PHUONG PHAP KHAO SAT
1. Phwong phap:
- - Phuong phap khao sat: Pidu tra mé ta cit ngang.

- Quy udc cach tinh diém:

Thang diém (Piém) Mitc d9 hai long Xép loai chung

1 - | Ratkhong hai long .

- Khoéng hai long chung
2 Khong hai long
3 Binh thuong Chua thyce su hai long
4 Hai long

— Hai long chung

5 Rat hai long

+ Diém hai 1ong timg tiéu chi = s6 phiéu dat diém 4; 5/tdng sb phiéu.
+ Diém hai long chung = tong diém/tdng sb cau hai.
2. Pbi twgng va thoi gian khao sat:
- bbi tuong khao sat: Nguoi bénh diéu tri tai 07 khoa: N6i, Trung tdm Phau thust

tim mach, Qubc té, Nhi, Hdi strc tich cyc, Tim mach chuyén hoa va khoa Céc bénh
mach méau. Mbi khoa thuc hién khao sat 15 nguoi bénh.



- Thoi gian khao sat: Tir 21/5 dén 28/5/2018.

- Tiéu chuén lya chon ngudi bénh:
- Ngu(yi bénh dugc théng bao ra vién hodc d4 nim vién tir trén 3 ngay.
~ Ngudi bgnh dong y tham gia khao sat, c6 kha ning tra 191 ciu hoi.
D6i v6i tré dudi 18 tudi, tién hanh phong vin ngudi chim séc truc tiép.

3. Nhin vién thyc hién khio sat:

Cac thanh vién mang ludi quéan 1y chét lugng bénh vién thudc khc“')iﬁgoai tra, da
dugc tdp huén trude khi tién hanh khao sat.
IL. KET QUA VA BAN LUAN
1. Dic diém thong tin ctia ngwoi bénh.

Bang 2.1. Mt sb diic diém ciia ngwdi bénh khio sat

Pic diém n %
T 5ng s6 ngudi tham gia khdo sat 105 100
Trung binh 50+26
. <15 tudi 20 19.1
Tuobi :
15 — 60 tudi 29 27.6
> 60 tudi 56 53.3
o Nam 60 ‘ 57.1
Giai
Nit 45 42.9
y . Co 102 97.1
Su dung thé bao hiém y té -
Khong 3 2.9
Trung binh 1111
. . S <10 72 68.60
Tong s6 ngay ndm vién
' 11-19 18 17.1
>21 15 14.3

97.1% nguoi bénh tham gia khao sat st dung thé béo hiém y té. Thoi gian ngudi

bénh nam vién trung binh 14 11 ngdy, da s ngudi bénh nim vién 7 ngdy (mode).

D0 tudi trung binh clia ngudi bénh tham gia khao sét 14 50 tudi, cao nhat 1a ngudi
bénh 89 tudi va thép nhit 1a ngudi bénh nhi 3 thang tudi, phdn 16n ngudi bénh nim
trong nhém trén 60 tudi (53.3%).

2. Mirc d§ hai long ciia ngwoi bénh khi sir dung dich. vy tai bénh vién:
2.1. Kha niing tiép cén dich vy:

Khong c6 ngudi bénh khong hai long vé& cac ndi dung khéo st kha ning tiép can
dich vu. Ty 1€ rat hai long thdp nhét thudc v& danh gi4 so do, bién bao chi din duomg
dén cac khoa phong trong bénh vién (31.4%).
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Bing 2.2. Mirc d hai Iong ciia ngwdi bénh vé kha ning tiép cin dich vu

Khong hai |  Binh ety RAt 2
\ .. Hai Long Ve oia Tong
TT Noi dung khao sat Iong chung | thwong hai iong
T
n Y% | n | % |n % n % | N | %
| hewor benh hol va gol dwoc | o | o0 1 o | 1o 56| 533 | 47 | 448 | 105 | 100
nhén vién y t€ khi can thiét
p | Thot gian vao tham ngudi benh | | 0 | o 100 l6s | eas | 37 | 352 | 105|100
duoc thong bao rd rang.
3 | o 101 i rong bemh vign, hanh | o ) o6 o 119 65| 648 | 35 | 333 | 105 | 100
lang bang phang, dé di.
Céac khbi nha, ciu thang, buong
4 | bénh dugc danh s6 18 rang, d€| 0 | 0.0 2 119 169 657 | 341|324 1105|100
tim. »
So dd, bién bao chi din dudng
5 | dén céc khoa, phong rd rang, dé€ | 0 | 0.0 2 119170 66.7 | 33 | 31.4 | 105|100
hiéu, d& tim

So véi thang 4/2018, ty 1& rat hai long ca cac ndi dung giam tir 2. 9% dén 9. 5%,
trong d6 gidm nhiéu nhét 1a vé viéc nguoi bénh hoi va goi duge nhén vién y té khi cin

thiét (tir 54.3% xubng 44.8%).

Béng 2.3. Mire d9 hai long clia ngwoi bénh dbi véi thoi gian cho tiép cin dich vu

Khong hai | Binh | ... Rét - T8
TT long chung| thwomg |~ “*™ | hajlong ong
N6i dung khio sat
n Yo n | % |n % n % N | %
1 Thoi gian chd khi ¢6 vige cin goi o oo 1 {09 | 54| 515 | 50 | 47.6 | 105 | 100
nhan vién y té ’ ' T )
Thoi gian chd dé& duoc thim
2 kham khi méi nhap khoa 0 | 00| 0 |00 63| 60.0 | 42 | 40.0 | 105|100
Thoi gian chy d& duge thim
3 Kham khi dén khém 0 | 0.0 | 1 109 63| 60.0 | 41 | 39.1 |105 100
Thoit gian cho lam thu tuc thanh
4 toén vién phi 0 0.0 1 | 12150 61.7 | 30 | 37.1 | 81 |100

Panh gia thoi gian ché tiép can dich vu, ty 18 rit hai long cao nhét 1a vé thoi gian
cho khi ¢6 viée cin goi nhan vién y t& (47.6%).

Ty 1€ rat hai long thdp nhét thudc vé thoi gian ch¢ 1am thi tuc thanh todn vién
phi (chlem 37.1%, giam 1.9% so v&i thang 4/2018 14 39.0%). C6 04 nguoi bénh phan
nan vé viéc phai cho 3 dén 6 thang méi duge thanh todn vién phi (01 NB khoa Noi va
03 NB khoa Quéc Té). Ngudi bénh mong mudn duoc thanh toan trong ngay ra vién do
ngudi bénh khoé khan phai vay muon tién dé tam ting chi phi va 1 s§ ngudi bénh gia

dinh & xa.

Bén canh d6, lién quan dén van d& thanh ton vién phi, c6 01 ngudi bénh khoa
Quéc té kién nghi Bénh vién nén cung cp cho ngudi bénh 1 ban photo chi tiét cac

khodn thu dich vu y té dé nguodi bénh biét rs.

MmN A

1 DS



2.2. Sw minh bach théng tin va thii tuc kham bénh, didu tri:

Béng 2.4. Mirc d hai long ciia ngwdi bénh vé sy minh bach thong tin va thu tuc
khiam bénh, diéu tri

v

Khong hai| Binh Hai Lon R4t hai Tén
TT N§i dung khio sit long chung| thwong | long 8
n | % | n{%|n % n % N %
| i thich, tr van tude lm xét) o o0 1y o9 | 57] 543 | 47 | 448 | 105 |100.0
nghiém
2| Quy trinh tht tuc nhép vién 0 |00} 0 |00 |58 563 |45 43.7103100.0
3 | Duoe pho bién ndi quy, thong tin | | | o |0 60 | 57.1 | 45 | 42.9 | 105 |100.0
can thiét
4 | Cone Khai, cdp mhat thong tin| o |00\ o 100 (60| 577 |44 | 423 | 104 | 100.0
| thubc va chi phi :
5 | Giai thich tinh trang bénh va )\ o |0 o0 el s | 4 40.0 | 105 | 100.0
phuong phap diéu tri

Khéo st mirc d6 hai long cia ngudi bénh v& sy minh bach thong tin va tha tuc
kham bénh, diéu tr, ty 1&-hai long chung déu dat trén 99%, trong d6 c6 nhidu noi dung
dat 100%.

So véi thang 4/2018, ty 1€ rit hai long cta cic nodi dung ting tir 3.9% dén 11.5%,
ting nhiéu nhét vé& viéc dugo cdng khai, cdp nhat thong tin thube, chi phi diéu trj (tur
30.8% lén 42.3%).

2.3. Co 56 vét chit va phuwong tién phuc vu ngudi bénh:
Bang 2.5. Mirc d9 hai long v6i co sé vat chit va phwong tién phuc vu
Khéng hai| Binh Hai Rt hai 2
\ \ \ Tong
TT long chung| thwong Long long
Noi dung khao sit .
n| % n| % | n| % n % N %
1 | Nudce udng néng lanh day da 0100 11]09 [52]|495| 52 |49.6|105100.0
p | Glubng bénh day di 1 ngudl/| o | o0 | o | 19 |sal 51449 | 467 | 105 100.0
giuong, an toan
3 | Quin 40 ddy du, sach s& 0] 00 | 1] 1.0 |55|534]| 47 | 456|103 |100.0
4 | An ninh trét tu 0100 0|00 |59]56.7 |45 |433 |104 (100.0
Buong bénh khang trang, ddy du \
5 thiét bi didu chinh nhiét o 0100 0|00 |61 581]|44 | +1.9|105/100.0
6 | Bénh vign xanh-sach-dep 0100 (0]00 [66]629] 39 |37.111051100.0
7 | Dam bao su riéng tu 0700 [2]19 163|612 381369 ]103|100.0
g | b ve sinh thugn tién, sach s8, st | ) |y o | ¢ | 57 59| s62( 38 | 362 | 105 [100.0
dung tot
9 | Chét lugng phuc vu cla cing tin 0100 |5)50 |63]|63.0]32]32.011001100.0

C6 1.9% ngudi bénh khoa Nhi khong hai long v& nha vé sinh (cao hon 1.9% so
v4i thang 4/2018). Tai khoa Nhi, ¢6 05 ngudi chim séc gép y v& viée khoa chi ¢6 1
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thing b6 rac, thung to dugc dat chung trong nha vé sinh - nha tim nén gy nhiéu bt

ti€n trong sinh hoat va khéng dam bao vé sinh.

C6 03 ngudi bénh khoa Ngoai phan nan vé tinh trang nha vé sinh néng (budng
bénh s6 2). Nhan xét vé& dién tich, nguol bénh khoa Nhi, khoa Cac benh mach méu

danh gid nha vé sinh trong khoa con chat hep.

Khong c6 ngudi bénh khong hai long vé giuong bénh va budng bénh. Tuy vay
tinh trang ndm ghép con duoc ghi nhan qua khao sét tai khoa Nhi. Bén canh do, c6 02
nguoi nha ngudi bénh khoa Phiu thuit Tim tré em phan nan vé& hoat dong didu hoa

chua ddm bao lam mat phong bénh.

2.4. Thai d¢ wng xit, niing lwe chuyén mén ctia nhan vién y té

Bing 2.6. Mirc d hai long ciia ngwoi bénh vé tinh thin, thai db giao tiép cia NVYT

Khong hai| Binh Hai | R4t hai Tén
TT N@i dung khio sat lbng Chung thu’(‘)’ng Lbng lbng g
n | % | n | % |n| % n % N Y%
Nhan vién y t& khong c6 bidu hién ;
1 001 § bOl dutng 0 100} 1 |09 {37353 67 | 53.8 |105(100.0
BS, DD c6 161 néi, thai do giao tiép
2 ding mize 0 100} 1 |09 [411(39.1 | 63 | 60.0 | 105 {100.0
NV y té ton trong, dbi xir cdng ‘
3 bing. quan tAm, gitp 4o 0 100 1 1.0 |44(423 | 59 | 56.7 | 104 [100.0
Nhén vién ho Iy c6 101 néi, thai do
4 giao tiép ding muc 0 100] 2 119 |46 43.8| 57 | 54.3 | 105 |100.0
BS, PD hop tac t6t va xtr ly cong
5 viéc thanh thao kip thoi 0 100 2 (1.9 [ 48457 | 55 | 52.4 | 105 ]100.0
6 | Buoc BS kham va déng vién 0 100 2 |19 {48457 | 55 | 52.4 | 105 |100.0
Tu vén ché d6 an, van dong, theo
7 d6i va phong ngira bién chiimg L 109 | 1 109 |48 458 55 | 52.4 | 105 (100.0
8 | BS huogng dén, dan do khi ra vién 0 100} 1 |1.0 |47|49.0| 48 | 50.0 | 96 [100.0
9 | NV lam thu tyc thanh toAn viénphi | 0 [ 0.0 | 1 [12 |44] 5 1.8 40 | 47.0 | 85 1100.0
10 | NV huang d?lll_thﬁ tuc ra vién 0 00| 1 |1.1 47| 528 41 | 46.1 | 89 100.0
11 | Tinh thin, thai dc} nhén viénbadové | 0 | 00| 1 |1.0 |56 54.4]| 46 44.6 | 103 [100.0

(Ghi chii: NVYT: Nhén vién y té; BS: bdc sy; PD: diéu dudng; NV: Nhdn vién)

Bang 2.6 cho thiy ty 16 NB hai long vé thai do Ung xit, néng lyc chuyén mén clia
nhan vién y té kha cao. Nhidu ndi dung dat ty 1& rat hai 10ng trén 50%, trong d6 ty 18 rit
‘hai long cao nhét 13 vé& viéc nhan vién y té khéng c6 biéu hién g0i v bdi dudng (63.8%).

Ty 1€ khong hai long vé viée dugce tu van ché do an, véan dong, theo d&i va phong

ngua blen ching chiém 0.9% (khoa Qudc té). Ngucn bénh gop v thoi glan béc sy tiép
xuc, tu van nguoi bénh con it. Ngu0’1 bénh mong muén Bénh vién tang s6 lyong béac s§
hodc bo tr thoi gian dé bac s§ tu van cho ngudi bénh nhidu hon.
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Bén canh d6, c¢6 01 ngudi bénh khoa Qubc té gop ¥ didu dudng Tim mach can

thiép co s& 1 khi van chuyén nguo1 bénh cin nhe nhang, hoa nha hon, nhan vién thanh
toan trong khoa cin than thién va gin giii hon.

=&~ Thang 5/2018
mau

- Théng 04/2018
Trung tdm

Phau thuét Tim
mach
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Biew do 2.1. So sdnh diém hai long trung binh ciia NB déi véi thdi dé ung xiu, nang luc

chuyén mén ciia nhan vién y té giiia cdc khoa

Vi thang diém Likert 5 murc do tir rét khong hai long - rit hai long tmmg ung tur
1 diém - 5 diém, két qué cho thiy diém hai long trung binh ctia ngudi bénh vé thai do
Ung xw, ndng luc chuyén mon cia nhan vién y t€ tai cac khoa ddu dat mire diém 4 tro

Ién, diém hai long trung binh cao nhit 13 tai Trung t4m Phau thuat tim mach (4.87/5.0
diém), thip nhét 12 khoa Quoc t€ v6i 4.27/5.0 diém (Biéu b 2.1).

So véi thang 4/2018, diém hai long trung binh ting nhidu nhét tai Trung tAm

Phéu thuét tim mach (tdng 0.43 diém, tir 4.44 diém 1én 4.87 didm) va giam nhiéu nhét
tai khoa Qubc té (gidm 0.62 diém, tir 4.89 diém xuong 4.27 diém).

2.5. Két qui cung cip dich vu:

2.5.1. Miire d§ hai long ciia ngudi bénh véi két qua chim séc va didu tri:
Khong c6 nguoi bénh khong hai long khi danh gia vé két qua khém va diéu tri.
Ty 1€ rat hai 1ong cao nhét thudc v& chét lrong chdm séc cia diéu dudng v6i 54.3%.
Ty 18 rét hai long thip nhat dat 40.6% vé gia ca dich vu y té.

0.4% dén 10.2%.

So véi thang 4/2018, ty 1é rat hai long giém 0.9% v& hiéu qua chén dodn va diéu
tri bénh cla bic s§ trong khoa (tir 47.6% xubng 46. 7%). Céc ndi dung khac ting tir



Béng 2.7. Mitc d§ hai long ciia ngwdi bénh vé két qua kham va didu tri

Khéng hai | Binh Hai R4t hai Téng
TT N§i dung khio sat long chung | thuwong Long long

n % n | % (n| % n % N | %
1 | Chét lwong cham séc ctia DD 0 0.0 0.0 |48 145.7 | 57 | 543 1105|100
2 gjp phat thuoe va hueng dinday | | 6| o 100 |56 533 49 | 46.7 | 105 | 100
3 | Tin twdng vé chét luong dich vu 0 | 00 | 1 09 |55[52.4 | 49 |46.7 | 105|100
4 | Chin doan va didu trj cia BS 0 | 00 | 1 ]09 |55|524 |49 | 46.7| 105 100
5 | Két qua didu tri 0 | 0.0 | 0 |00 |56| 539]| 48 | 46.1 | 104 |100
6 | Trang thiét bi, vt tu diy da 0 | 00| 0 [00|57]| 543 48 | 45.7 105|100
7 | Gia ca dich vuy té 0 | 00 | 1 [1.0 |59 584/ 41 |40.6|101|100

2.3.2. Dap trng so voi mong dgi va sy lwa chon quay lai ctia ngwoi bénh:

0

2.9%

<50%
> 50% dén < 80%
B> 80%

Biéu do 2.2. Bdnh gid sy ddp ving so véi mong doi ciia nguoi bénh

Ty 1€ ngum bénh danh gia duge bénh vién ddp Gmg trén 80% mong dgi so véi
truée khi ndm vién chiém 97.1% (tang 3.8% so véi thang 4/2018 13 93.3%), ty 1¢ mong
doi ctia nguoi bénh duge dap tng thip nhét 12 60% va cao nhét 1a 100%, c6 37/105
ngudi bgnh danh gia Bénh vién d& déap tmg dugc 100% mong doi (Mode).

Bang 2.8. Danh gia sy lya chon quay lai ciia ngudi bénh

TT Lua chon n Y%
1 Chéc chin khong bao gi¢ quay lai 0 0.0
2 | Khong mubn quay lai nhung c6 it lya chon khéac 0 0.0
3 Mubn chuyén tuyén sang bénh vién khac 0 0.0
4 | C6 thé s& quay lai 9 8.6
5 | Chéc chén s& quay lai hodc gidi thiéu cho ngudi khéc 95 91.4
Téng 104 100.0

Khi duoc héi vé su lua chon quay lai sir dung dich vu y t€ tai bénh vién khi c6
nhu ciu, ¢6 91.4% nguoi bénh khing dinh chic chin quay lai hodc giéi thiéu cho

nguoi khac, tang 0.2% so véi thang 4/2018 (91.2%). Ty 18 lwva chon c6 thé s& quay lai
chiém 8.6%.
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2.6. Danh gia chung: |
2.6.1. Panh gia mirc dd hai 1ong ngudi bénh gitta c4c nhém chi sé:
Ty 1€ hai long chung duge tinh bang s cAu tra 101 & mirc 4 va 5 trén tong sb cau

trd 101 clia ngudi bénh khi ddnh gia v& cac noi dung khao sat.

Két qua thu duge ty 1€ hai long chung dat 98.8%, trong d6: ty 1 ngudi bénh rét hai
long 14 44.7%, ty 1€ hai long 12 54.1%, binh thuomg 12 1.1% va 0.1% NB khong hai long.
So v6i thang 4/2018, ty 16 rat hai long chung giam 0.7% (T 45.4% xubng 44.7%).

Kha nang
tiép cdn ~~¢—Thang 5/2018
h ~Thang 4/2018
Két qua dich vy «d.c Thoi gian cho

tiep cén dich vu

Sy minh bach
thong tin va thi
tuc kham
bénh, didu tri

Thai d6 4ng
Xir, ndng luc ™4,
chuyén mén

Co s& vit chat

Biéu db 2.3 So sanh diém hai Iong ciia nguoi bénh gitéa cdc nhém chi s6 hai Iong
théng 4/2018 va thang 5/2018
Biéu db 2.3 cho thiy: thai do, Ung xu, ning luc chuyen mon cla nhan vién y té
c6 diém hal long trung binh cao nhat vl 4.52/5.0 diém. Diém hai long trung binh thip

nhét 14 v& nhém chi sb danh gid vé kha ning tiép can dich vy (4.34/5.0 diém). So véi
thdng 42018, diém hai 1ong & c4c nhém khoéng c6 sy khac biét nhiéu.

2.6.2. Tong hop mjt sb ¥ kién gop y clia ngwoi bénh
Bang 2.8. Tong hop mat s6 ¥ kién, gop y khéc ciia ngudi bénh

TT Vin @ 120 | NB tai khoa
wong
1 | Tu du givong sb 6 thiéu canh cira o1 | Fhau Thu
m tré em
2 | O cim ti vi hong 01 )
P VI Nhi
3 | Cénh tu dé d6 khi déng mé& gly tiéng on 01
4 | Suét an cing tin con dit ' 01 Noi
5 | Mén 4n cang tin ché bién khong ngon bang bén ngoai 01 Céc bénh
6 Mong mubn bénh vién trang bi 01 ti lanh trong phong (phong 01 mach méu
bénh thuong).




IIL. KET LUAN

Murc dd hai long ciia ngudi bénh vé dich vu va chét lugng phuc vu 1a thuée do
danh gia chét lugng bénh vién. Trong d6 muc tiéu phz"'m d4u coa bénh vién Tim Ha Nbi
14 huéng t6i sy thuan tién va hai long cao nhét cia ngudi bénh. Két qua thu dugce sau
khao sat thang 5/2018 nhu sau:

- Vé kha nang tiép can dich vy va thoi gian cho tiép cén dich vu: Khong ¢6 ngudi
bénh khéng hai long. Tuy vy c¢6 04 ngudi bénh phan nan vé viéc phai chd 3 dén 6
thang moi duge thanh toan vién phi (01 NB khoa Nbi va 03 NB khoa Qubr Té).

- V& co s& vat chét, phuong tién phuc vu nguoi bénh: Co 1.9% nguoi bénh khoa
Nhi khong hai 1ong vé nha vé sinh.

- Ty 1¢ khong hai long vé viée duoc tw vin ché dd an, vén dong, theo doi va
phong ngtra bién ching chiém 0.9% (khoa Quoéc t€). Nguoi bénh gbp ¥ thoi gian bac
s§ tiép xtc, tu van ngudi bénh con it.

- Nhiéu néi dung dénh gi4 thai do Ung xi, nang luc chuyén mon ctia nhén vién y
té dat ty 1¢ rét hai long trén 50%. So sanh gitta cac khoa: Didm hai 1ong trung binh cao
nhét thudc vé Trung tdm Phau thuit tim mach (4.87/5.0 diém), thép nhét 1a khoa Québc
té v6i 4.27/5.0 diém.

- Ty 1€ nguoi bénh danh gia duoc bénh vién dap Ung trén 80% mong doi so véi
trude khi nam vién chiém 97.1% (Tang 3.8% so véi théng 4/2018 14 93.3%).

- 86 lugng ngudi bénh chic chén quay lai hodc gigi thiéu ngudi khé. khi ¢6 nhu
cau 1a 91.4%, tang 0.2% so v6i thang 4/2018 (91.2%).

- Ty 1€ hai long chung dat 98.8%, trong d6:44.7% ngudi bénh rit hai long, 54.1%
nguoi bénh hai long, 1.1% ngudi bénh danh gia binh thuong va 0.1% ngudi bénh
khong hai long.

- So sanh diém hai long gifta cdc nhém chi sd thu duoc két qua: diém hai long
cao nhét & nhom chi sé v& thai dd tmg x{r va ning lyc chuyén mén (4.52/5.0 diém) va
thdp nhét & nhém chi sé danh gia vé kha néng tiép can dich vu (4.34/5.0 diém). So véi
thang 4/2018, diém hai long & cdc nhom khong c6 su khéc biét dang ké.

PTP. QUAN LY CHAT LUQONG

Nguyén Thi Héng Thu
Noi nhin:
- Ban Gidm dbc: D& bao cao;
- Céc khoa, phong: Dé thuc hién;
- Luu: QLCL, VT.




