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’ BAO CAO
Keét qua khdo st sy hai long ngudi bénh ndi tra
tai bénh vién Tim Ha N¢i thang 7 nim 2018

Cén ctt Céng vin sb 1626 /KCB - QLCL ngay 03/11/2017 cia Cuc Quéan 1y Kham,
chita bénh B Y té vé viée huéng dn kiém tra, danh gi4 chit ludng bénh vién va khao sat
hai long ngudi bénh, nhan vién y t& nam 2017,

Thue hién K& hoach sé 120/KH-BVT ngay 12/01/2018 cta bénh vién Tim Ha
Noi v& “Khéo sat su hai 1ong cta ngudi bénh va can b, nhan vién tai Bénh vién Tim
Ha N6i nam 2018”;

Mang luéi Quan ly chét lugng bénh vién Tim Ha‘l Noi tién hanh: “Khao sat su hai
long cuia ngudi bénh ndi tr thang 7 ndm 2018” v4i muc tiéu:

1. Xdc dinh mirc 36 hai long cia nguoi bénh didu tri ni tri vé chdt heong dich vu

khdm, chita bénh tai bénh vién Tim Ha N§i thang 7 nam 2018.
2. Tim hiéu mot s6 yéu té anh hudng 16i sw khdng hai long ciia nguoi bénh didu tri
ngi tru tai bénh vién Tim Ha N§i thdng 7 ndm 2018.
I. POI TUONG VA PHUONG PHAP KHAO SAT
1. Phuwong phap:

- Phwong phap khao sat: Diéu tra mé ta cét ngang.

- Quy udc cach tinh diém:

Thang diém (Piém) Mire d9 hai long X¢ép loai chung
1 Rét khong hai long _
Khong hai long chung
2 Khong hai long
3 Binh thutng Chua thyu¢ sy hai long
4 Hai long )
P Hai 1ong chung
5 Rat hai long

+ Piém hai long ting tiéu chi = s§ phibu dat diém 4; 5/tbng sb phiéu c6 cau tra 1i.
+ Piém hai long chung = tong diém/tdng s6 cau hai dugc tra 1oi.

2. Thoi gian va déi twong khao sat:

- Thoi gian khao sat: Tir 24/7 dén 30/7/2018.

- DBéi tuong khéo sat: Nguoi bénh va ngudi chim soc truc tiép ngudi bénh (déi
Vo1 ngudi bénh dudi 15 tudi) dicu tri ndi trd tai cdc khoa 1am sang trong Béah vién.
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- C& méau: Dé dép ting yéu ciu cdia B§ Y & va dam bao tinh khach quan sb phiéu
khao sat tai cdc khoa tuong duong v6i 10% sé ngudi bénh ra vién trung binh/ théng
(theo tdng hop ciia phong Ké hoach téng hop tai céc thang 3,4,5/2018) cta chinh khoa
6, s6 phiéu cu thé nhu sau: '

TT Khoa S6 lwgng

1 Noi 31
2 | Trung tAm Phiu thuat tim mach 14
3 | Quécté 17
4 Nhi 05
5 Hbi stre tich cuc 08
6 Tim mach chuyén héa 12
7 Céc bénh mach mau " 18

Téng 105

- Tiéu chuén lya chon ngudi bénh:
+ Ngudi bénh duge thong béo ra vién ho#c d3 nim vién tir trén 3 ngay.
+ Ngudi bénh ddng ¥ tham gia khéo sét, c6 kha niing tra 1&i cau hoi.
Déi voi tré duéi 15 tudi, tién hanh phéng véin ngudi chdm séc tryc tiép.
3. Nhin vién thue hién khao sat:

Céac thanh vién mang ludi quan 1y chét luong bénh vién thude khbi ngoai tru, da
duogc tép huln trw6e khi tién hanh khao sat.
IL KET QUA VA BAN LUAN
1. Pic diém théng tin clia ngudi bénh.

Bing 2.1. Mt s6 dic diém clia ngwdi bénh khio sat

Dic diém n %
Téng s6 ngudi tham gia khéo sat 105 100
Trung binh 56 +21
. <15 tudi 9 8.6
Tubi .
15 — 60 tudi 36 34.3
> 60 tudi 60 57.1
- Nam .57 54.3
Gidsi
Nit 48 45.7
. . C6 102 98.1
St dung thé bao hiém y té
Hig the Y Khong 2 1.9
Trung binh 11+11
i <10 70 66.7
Tong so ngay ndm vién
11-19 14 13.3
>21 : 21 20.0




Trong s6 ngudi bénh tham gia khdo sat, ¢6 98.1% ngum bénh sir dung thé bao

hiém y té trong qué trlnh diéu tri. Thoi gian ngudi bénh nim vién trung binh 1a 11
ngdy, da sb ngudi bénh ndm vién 7 ngay (mode).

Db tudi trung binh cia nguoi bénh tham gia khéo sat 14 56 tudi, cao nhit 1 nguorl

bénh 90 tudi va thip nhit 1a ngudi bénh nhi 2 thang tudi, phin 16n ngudi bénh nim
trong nhém trén 60 tudi (véi 57. 1%).

2. Mirc d§ hai 1ong clia ngwdi bénh khi si dung dich vu tai bénh vién:

2.1. Kha niing tiép cin dich vy:

Bing 2.2. Miirc d§ hai long ciia ngwdi bénh vé kha ning tiép cin dich vu

Khong hai | Binh i Lon RAt Tén
TT N¢i dung khio sit long chung | thwong & | hailong g
n % n | % |n % n % | N %
Ngudi bénh hoi va goi dugc
1 nhan vién v t& khi cin thidt 0 | 00| 0 |00 57| 543 | 48 | 45.7 | 105 100.0
Céc 161 di trong bénh vién, hanh ‘
2 lang bing phéng, da di. 0 | 00| 4 [38 |64]| 61.0 | 37 | 352 |105|100.0
3 | Thot glan véo tham nguoi benh | | (| ) | g |6 63.8 | 36 | 343 | 105 |100.0
duogc thong béo rd rang.
Céc khbi nha, ciu thang, buong
4 | bénh dugce danh so rd rang, €| 0 | 0.0 3 129 |67 644 34 | 32.7 | 104 | 100.0
tim.
So dd, bién bao chi din duong ‘
5 | dén cac khoa, phong r3 rang, d& | 1 1.0 2 120(69 676 | 30 | 294 | 102 100.0
hidu, d& tim

Co6 1.0% nguoi chdm soc nguoi bénh nhi khoa Phiu thudt tim tré em khoéng hai
1ong v& céc so dd, bién bao chi din dudng dén cac khoa, phong trong bénh vién. Cac
ndi dung khéac khong ¢6 ngudi bénh khong hai long Ty 18 rat hai long cao nhét v& viec
nguoi bénh héi va goi duge nhan vién y té khi cin thiét véi 45.7%.

C6 01 ngudi bénh khoa Noi gép v bénh vién cin bd sung bién chi din tai khu
vuc ciu thang (161 1én tir khu kham Tu nguyén 3). Bén canh d6, lién quan dén kha

ning tiép can dich vu, c6 01 ngudi bénh khoa Qudc té phan nan khu vuc glri xe con
nhiéu bét tién.

Bang 2.3. Mirc d9 hai 1ong ctia ngwdi bénh déi véi thoi gian ché tiép cin dich vu

Khéng hai| Binh Hai Lo Rat T4
TT 1ong chung| thwong a1 Long hai long ong
Noi dung khio sat
n % {n | % |n| % n % | N| %

Thoi gian che khi c6 viée can goi

1 nhan vién y t& 0 100 | 0 |00 |57] 548 | 47 | 452 | 104 |100.0
Thoi gian chd dé duoc thim

2 kham khi méi nhap khoa 0 [ 00| 0 |00 |67 638 | 38362105 100.0
Thoi gian chd d& duwoc thim

3 kham khi dén kham 0 100 | 1 109 |66| 629 |38 |362]105]100.0




Khéng hiai| Binh P4t

long chung | thwong Hai Long hai long Tong
I Noi dung khio sat
: g n % n | % |n % n % N Y%
4 | oot gian cho lam thit the thanh | o 1o 5 | 50150 | sg8 | 30 (353 | 85 | 1000
toan vién phi
~ Khéng c6 ngudi bénh khong hai 1ong vé céc ndi dung lién quan dén thoi gian chdy
tiép cén dich vu. Ty 1& rit hai 1ong cao nhit thudc v& thoi gian cho khi c6 viéc cin goi
nhén vién y t& véi 45.2%, giam 4.8% so v6i thang 6/2018. Ty 1é nguoi bénh thye sy
hai long thip nhit 1a v& thoi gian cho lam th tyc thanh to4n vién phi v6i 35.3%, so
véi thang 6/2018 giam 4.5%
2.2. Sw minh bach théng tin va thi tyc kham bénh, didu tri:
Bing 2.4. Mirc d§ hai 10ng clia ngudi bénh vé s minh bach théng tin
va thii tuc kham bénh, diéu tri
I‘(hong hai Bll‘lh Hai Long Ra‘t hai Téng
TT Noi dung khao sat long chung| thuwdng long
n | % {n|%|n % n % N %
| A thich, o van trude lam xét) o o013 1ag [ss| 530 | aa | 432 | 100 100.0
nghiém
2 | Quy trinh thd tuc nhép vién 0 |00| 5 {49 |55| 534 |43 | 417|103 100.0
3 | One Khai, cdp nhdt théng tin| o | 0| 4 130 | 57| sag | a3 | 415 104 | 100.0
thudce va chi phi
Gidi thich tinh trang bénh va
4 phuong phap didu tr] 0 100] 4 (39 56| 549 |42 | 412|102 100.0
5 | Dytoc pho bien ngi quy, thong tin | o 1o o | 5 1o 5o | 573 | 49 | 408 103 | 100.0
can thiét

Khéo sét mic d9 rét hai long clia ngudi bénh v& sy minh bach thdng tin va thi tuc
khdm bénh, diéu trj dat tir 40.8% dén 43.2%, trong d6 ty 16 rét hai 1ong cao nhét v& viec
duoc giai thich, tu van trude khi yéu cAu 1am céc xét nghiém, tham do, k¥ thuét cao.

So v6i thang 6/2018, ty 1€ hai long chung gidm tr 1.9% dén 4.0%, trong do giam
nhiéu nhét 1a v& dénh gi4 quy trinh, thi tyc nhép vién.

2.3. Co s& vit chat va phuong ti¢n phuc vu ngwoi bénh:

Bang 2.5 cho thdy, ty 1¢ rit hai long thép nhét 13 v& chit luong, dich vu ciia cing
tin (chiém 29.0%). Ty 1€ ngudi bénh khong hai long 13 1.1%, ¢6 03 nguoi bénh gop y
vé chit lugng dich vu tai cang tin, ngudi bénh nhan xét db in cang tin khoéng ngon, gia
cao. Ngudi bénh tai co s& 1 mong mubn cang tin nén linh ddng gia suét an dé phu hop

- v6inhu cau ngudi bénh hon, khong nén chi ¢ dinh 1 mc gia.

Ty 1¢ khong hai long vé& giudng bénh, ga, gbi ddy dui mbi ngudi mot givong 1a
0.9%. Ngudi bénh khoa Ndi 2 va khoa Phiu thudt tim tré em mong mudn bénh vién
cai thién co s& vat chat dé nguoi bénh khong phai nim ghép.
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Bang 2.5. Mire d§ hai long véi co sé vat chit va phwong tién phuc vu

Khéng hai| Binh Hai Rt hai -
TT N L long chung| thwong Long long ong
Noi dung khao sat n] % lol % n | % n % N %
1 | Quin 4o dAy du, sach s& 0100 |1]09 |58)553|46 4381051000
p | Gluong benh, ga, g0i day du 11 | (o |, 3.8 |54| 51.5| 46 | 43.8 | 105 |100.0
nguodi/ giwdng, an toan
3 | Nudce ubng néng lanh day du 0100 |1]09 [59]562] 45| 12.9|105 100.0
4 | An ninh trat ty 0100 |3]29 |61]58.1]| 411390 105 (100.0
5 | Nha vé sinh thugn tién, sach s&, sir | o | (0 1o | oo | o] oo 40 | 38.1 {105 [100.0
dung tot
6 | Dam béo su riéng tu 0100 |1]|10 |63]61.8| 38 |372 102 1100.0
Budng bénh khang trang, ddy du :
7 thit bi didu chinh nhiét do 0100|657 [63]600| 363431051000
8 | Bénh vién xanh-sach-dep 0100|657 |63] 60.0 36 | 343 | 105 [100.0
Céng tin phuc vy &n uéng va nhu
9 ciu thiét yéu dAu da, chit lugng 1 1.1 | 6|65 [59]| 634]| 27 29.0 93 1100.0
Khoéng c6 nguoi bénh khéng hai long v& nha vé sinh va tinh trang v€ sinh. Tuy
nhién ngudi bénh khoa Noi 2 con phan nan vé viéc binh néng lanh khéng cung cép du
nhu ciu do tin sudt sir dung nhiéu. Ngudi bénh khoa Phiu thuat tim ngudi 16n va Phiu
thudt mach mau phan nan vé ti dau giudng, th cd nhan chua sach, c¢on c6 gién, gép y
nha vé sinh cin don dep sach s& hon.
2.4. Thai d9 {rmg x, ning lwc chuyén mén ciia nhén vién y té
Bang 2.6. Mikc d9 hai long ciia NB vé thai dd g xir, néing luc chuyén mén ciia NVYT
Khéng hai| Binh Hai Rit hai 2
\ s 5 R Tong
TT Noi dung khao sat long chung thwong | Long long
ni{% | n|%|n| % n % N %
1 [ Dhan vien y (€ khong 6 bieuhien | o100 1o 100 1351333 | 70 | 667 | 105 100.0
goi y boi dudng
BS, BD hop tic tbt va xir ly cong -
2 viée thanh thao kip thoi 0 [00] 0 |00 |49]46.7 | 56 .»3.3 105 {100.0
3 | B, DD c6 161 néi, théi db giao tiep | | o | 1.9 |48 (457 | 55 | 52.4 | 105 [100.0
ding muc X
4 |py ¥V & 10n trong, dOF xit cong | o |0t o0 e lae | ss 52.4 | 105 [100.0
| bdng, quan tAm, gitp d&
5 | Nhan yién ho Iy c6 10 ndi, thai dd | (| (0| 1.9 |49 (46.7 .| 54 | 51.4 {105 [100.0
giao ti€p ding myc
6 | Dugc BS khém va d6ng vién 0 100] 0 {00 [54|51.4 ] 51 | 486 105 (100.0
7 | BS huéng dan, dian do khi ra vién 0 {00] 0 (0.0 52| 5421 44 | 458 | 96 [100.0
g | 1\t van che df an, van dong, theo | | | (o (|0 56| 53.4| 48 | 45.7 | 105 {100.0
ddi va phong ngira bién chimg




—
Khéng hail  Binh Hai Rt hai Té
R X \ \ ong
TT N¢i dung khio sat long chung thwong Long long
n | % {n | % |n| % n % N %
9 | NV huéng dan thi tuc ra vién 0 |00} 0 |00 56| 583| 40 | 41.7 | 96 1100.0
10 | NV 1am thd tuc thanh todn viénphi | 0 | 0.0 | 1 [1.3 |47 58.7| 32 40.0 | 80 |100.0
11 | Tinh thén, thai d6 nhan vién bao vé | 0 100 2 {20 |62 62.6] 35 |354 | 99 |100.0

(Ghi chi: NVYT: Nhdn vién y té; BS: bdc sy, DD: diéu dudng; NV: Nhan vién)

Ty 18 hai long chung cia cac ndi dung khao sat v& thai do tng xw, ning luc
chuyén mon ctia nhan vién y t€ déu dat trén 98.0%, nhidu néi dung dat 100.0%. Ty 18

rét hai 1ong cao nhit 13 vé viéc nhén vién y t€ khong c6 bidu hién bdi dudng,

chiém

66.7%, ting 6.7% so v6i thang 6/2018. Cac ndi dung khac giam tir 2.8% dén 20%,
trong d6 gidm nhiéu nhat 1a danh gia mirc d6 hai long vé viéc nhan vién bénh vién khi

lam thu tuc thanh toan vién phi.

C6 01 ngudi bénh khoa Tim mach chuyén hoa danh gid viée tw van ché do dinh
dudng con kém (chiém 0.9%), nguoi bénh duoc chin doan theo ddi tidu dudng song
chua nhan dugc 161 khuyén dinh dudng trong qué trinh nim vién. Bén canh d6, qua
trinh phéng véan ghi nhan 01 g0p ¥ cla ngudi bénh sau méb vé viée ngudi bénh thong
béo v6i nhan vién vé tinh trang strc khde clia ban than song chwra nhin duge thong tin
tu vén, giai thich tix nhan vién y té ngay (Bo phén Hbi sirc Ngoai).
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Biéu d6 2.1. So sénh diém hai long trung binh cia nguoi bénh déi véi théi ag ung xir,
ndng lyc chuyén mon ctia nhdn vién y té giita cde khoa
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Véi thang diém Likert 5 muc 5 tir rét khong hai 1dng - rét hai long tu’orng rng tir
1 diém - 5 diém, két qua cho thdy diém hai 10ng trung binh ctia ngudi bénh vé thaj do
ing x, nang lyc chuyén mon cla nhén vién y té tai cac khoa déu dat mic diém 4 trg
1én, diém hai long trung binh cao nhét 13 tai Tim mach chuyén hoa (4.79/5.0 diém),
thap nhét 1a khoa Cac bénh mach mau vdi 4.33/5.0 diém (Biéu db 2.1).

So véi thang 6/2018, diém hai 10ng trung binh ting nhiéu nhét tai khoa Hdi strc
tich cwc (tdng 0.46 diém, tir 4.21 diém 1én 4.67 dlem) va gidm nhiéu nhét tai khoa Céc
bénh mach mau (gidm 0.27 diém, tir 4.60 diém xudng 4.33 diém).

2.5. Két qua cung cip dich vu:

2.5.1. Mirc d9 hai long cta ngudi bénh véi két qui chim séc va diéu tri:
Bang 2.7. Mirc d§ hai long ciia nguvi bénh vé két qui kham va diéu tri

l‘(hong hai Bl’l‘lh Hﬁi Ra‘t hai T 5ng

TT Noi dung khao sat long chung | thwong | Long long
n % n | % |(n| % n % N | %
Chét lugng chim séc ctia DD 0 1 00| 0 (00 |57|543 | 48 | 45.7 | 105 100
g:;’ dghat thube va husng din 0 |00 | 0 {00 [59]|562 | 46 | 43.8 | 105|100
3 | Két qua diéu tri 0 | 00| 0 (00 {59562 | 46 | 43.8 |105|100
4 | Trang thiét bi, vat tu diy du 0 | 00} 0 |00 |61|581 |44 |41.9{105 100
5 | Chén doén va didu trj ctia BS 0 |1 00| 0 (00 [62(591 |43 409 |105100
6 | Tin tudng vé chit lugng dichva | 0 | 0.0 | 0 0.0 |63 1600 | 42 40.0 | 105 100
7 | Gid ca dich vu y té 0 ] 00| 2 |20 |61]623 |35/|357| 98 [100

Khong co ngudi bénh khong hai long khi dédnh gia vé& két qua kham va diéu tri.

Ty 18 rat hai 1ong thip nhét dat 35.7% 13 v& gia ca dich vu y té. Céc ndi dung khac ty 1é
hai long chung déu dat 100.0%.

2.5.2. Dap lrng so véi mong dgi va s lya chon quay lai ciia ngwdi bénh:

0

5.7%

B<50%
%> 50% dén < 80%
#> 80%

Biéu dé 2.2. Pénh gid sy ddp 1ing so véi mong doi ciia nguwoi bénh




Ty 1& ngu(n bénh dénh gid dugc bénh vién dép tmg trén 80% mong doi so véi
treéc khi ndm vién chiém 94.3% (giam 0.9% so véi thdng 6/2018 14 95.2%), ty 1&
mong doi ctia ngudi bénh duge ddp tng thip nhit 1a 70% va cao nhét 13 100%, co
30/105 nguoi bénh danh gia Bénh vién da dép ung dugc 100% mong doi (r/lode).

Béng 2.8. Danh gia sy lwa chon quay lai cdia nguwoi bénh

TT Luwa chon n %

1 Chéc chén khong bao gi¢r quay lai 00 0.0

2 | Khéng mudn quay lai nhung c6 it lua chon khac 00 0.0

3 | Mudn chuyén tuyén sang bénh vién khac -00 , 0.0

4 | C6 thé s& quay lai 09 8.6
5 Chéc chin s& quay lai hodc gidi thiéu cho ngudi khac 9 914
Téng 104 100.0

Khi duge hoi vé sy lwa chon quay lai str dung dich vu y té tai bénh vién khi c6
nhu ciu, c¢6 91.4% ngudi bénh khing dinh chic chin quay lai hodc gidi thiéu cho
nguoi khéc, gidm 2.8% so v6i thang 6/2018 (94. 2%). Ty 1¢ lya chon c6 thé s& quay lai
chiém 8.6%, khong c6 ngudi bénh chic chin khéng mudn quay lai.

2.6. Danh gia chung:

2.6.1. Danh gia mirc d9 hai long ngwoi bénh giiva cic nhém chi sé:
Ty 1€ hai long chung duoc tinh bang 56 cau tra 101 & mirc 4 va 5 trén téng s6 cau

tra 161 clia ngudi bénh khi danh gia vé cac ndi dung khéo sat.

Két qua thu dugc ty 1€ hai 1ong chung dat 98.0%, trong do: ty 1& ngudi bénh rat
hai long 1a 41.7%, ty 1€ hai long 14 56.3%, binh thuong 14 1.9% va 0.1% ngudi bénh

khong hai 1ong. So v6i thang 6/2018, ty 18 rit hai 1ong chung gidm 2.35% (Tir 44.05%
xudng 41.7%).

Kha nang
tiép can iy Théng
7/2018
=#x=Théng
6/2018

Két qua dich vu ‘ 4& Thoi gian cho

tiép can dich vu

. Sw minh bach
. Thai d9 tng A ety 1
thong tin va tha
XU, ndng luc tuc khém

bénh, diéu tri

chuyen mén 4,48 o, ~

Co s& vat chit

Biéu d6 2.3 . So sénh diém hai long cila nguoi bénh gitta cde.nhém chi sé hai long
. thdng 6/2018 va thdng 7/2018



Biéu dd 2.3 cho thiy, thai do, ung xtt, ning luc chuyén mén cta nhan vién y té
¢6 diém hai long trung binh cao nhét véi 4.48/5.0 didm. Diém hai long trung binh thép
nhat 1a v& kha nang tiép can dich vu (4.33/5.0 diém).

So vé6i thang 6/2018, diém hai l1ong nhém chi s6 danh gid co s& vat chit khong
thay ddi, cic nhém chi s khac giam nhe (tir 0.02 dén 0.07 diém).
2.6.2. Tong hop mot sé y kién gop ¥y ciia ngwdi bénh
Bing 2.8. Tong hop mot sé y kién, gop ¥ khic ciia ngwdi bénh

TT Vién d& NB tai khoa
1 | To d dd nén co mot vai mée treo quan 4o
) Chét cira budng bénh 12B hong, cilra phat ra tiéng dn khi déng Moi 1
mé

3 Bénh vién khong c6 khu luu tri dénh cho ngudi nha nguodi H3i stic tich
bénh nén ngudi nha phai ngodi cho tai hanh lang chét hep t suctich cye

4 | Ghé vang tai khu chd kham cuing, ngéi l4u rét moi, khong thudn Nhi
tién

Phau thujt tim ngudi
16n va phiu thuat
mach mau

S | Diéu hoa budng bénh sé 2 chua dugc vé sinh sach s&

Ngudi nha vao tham gdy On 4o mic du nhan vién c6 nhic nhd,
6 | bao vé can nghiém khic hon trong viéc quan ly git gide ngudi
nha vao tham d¢ dam bao ngudi bénh duoc nghi ngoi (2 y kién) | Céc bénh mach mau

7 | Nha vé sinh nit cdn trang bi thém voi xit (2 y kién)

III. KET LUAN

Murc d9 hai long ctia ngudi bénh vé dich vu va chét luong phuc vu 14 thuée do
dénh gia chit lugng bénh vién. Trong d6 muc tiéu phén ddu cia bénh vién Tim Ha Nobi
12 huéng toi su thudn tién va haj 10ng cao nhét cua nguoi bénh. Két qua thu dugc sau
khéo sat thang 7/2018 nhu sau:

- V& kha ning tiép c4n dich vu va thoi gian cho tiép can dich vu: C6 1.0% ngudi
chdm séc ngudi bénh nhi khoa Phiu thuft tim tré em khong hai long vé cac so dd, bién
béo chi dan dwdng dén céc khoa, phong trong bénh vién. '

- V& co s& vt chét, phuong tién phuc vu nguwi bénh: 1.1% ngudi bénh khong hai
long vé chit lwong, dich vu cua cang tin; 0.9% ngudi bénh khong hai long vé giudng
bénh, ga, gbi ddy dt mdi ngudi mot giudong. Tinh trang niam ghép con ghi nhén tai
khoa Néi 2 va khoa Phiu thuat tim tré em.

- Ty 1€ hai long chung cta cac ndi dung khéo sat vé& thaj d0 ung xir, ning luc
chuyén mén cta nhan vién y t€ déu dat trén 98.0%. C6 0.9% ngudi bénh khoa Tim
mach chuyén héa d4nh gid viéc tu van ché o dinh dudng con kém.

- Diém hai long trung binh cao nhét 1a tai khoa Tim mach chuyén héa véi
4.79/5.0 diém, va thép nhét 14 khoa Céac bénh mach méu véi 4.33/5.0 diém.

- Ty 1€ nguoi bénh danh gia dugce bénh vién dap ng trén 80% mong doi so véi
truée khi nim vién chiém 94.3% (gidm 0.9% so véi thang 6/2018 13 95.2%).



- 86 lugng ngudi bénh chic chin quay lai hodc gidi thidu ngudi khic khi ¢6 nhu
cdu 12 91.4%, giam 2.8% so véi thang 6/2018 (94.2%).

- Ty 1€ hai 1ong chung dat 98.0%, trong d6: 41.7% ngudi bénh rat hai long, 56.3%

ngudi bénh hai 1ong, 1.9% ngudi bénh danh gid binh thuong va 0.1% ngudi bénh
khong hai long.

- So sanh diém ha1 long gifta cdc nhém chi sé thu duoc két qua: diém hai long

cao nhat 1a nhom chi so vé thai do ung XU va nang luc chuyén mon (4.48/5.0 diém) va
thap nhét & nhém chi sé danh gia vé kha nang tlcp can dich vu (4.33/5.0 dlem)

PTP. QUAN LY CHAT LUQNG

//

Nguyén Thi Hong Thu

Noi nhin:

- Ban Giam dbc: P& bao cao;

- Céc khoa, phong: Pé thuyc hién;
- Luuw: QLCL, VT.



