SO Y TE HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN TIM HA NOI - Déc lap — Tw do — Hanh phiic
sé: M4 .. mesvr Ha N6i, ngay M. théng 9. nam 2018

BAO CAO
Két qua khao sat sw hai long nguoi bénh ngoai tru
tai bénh vi¢n Tim Ha Noi thang 8 nam 2018

Cén ¢t Cong vin sb 1626 /KCB - QLCL ngay 03/11/2017 cua Cuc Quéan ly Kham,
chita bénh - BO Y € vé viéc huéng dan kidm tra, donh

gia chit lugng bénh vién va khao sat
hai Iong ngudi bénh, nhan vién y t& nam 2017. '

Thue hién K€ hoach sé 120/KH-BVT ngay 12/01/2018 cia bénh vién Tim Ha Noi
vé “Khao sat sy hai 1ong cta ngudi bénh va can b nhén vién nam 2018”.
Mang Iuéi Quan ly chét luong bénh vién Tim Ha Ndi tién hanh: “Khao sat su hai
long ctia ngudi bénh ngoai tru thang 8 nam 2018 v&i muc tidu:
1. Xac dinh muec do hai long cua nguoi bénh ngoaqi tril khi sir dung dich vy tai bénh vién
Tim Ha N§i thang 8 ném 2018.
2. Mt 56 yéu t6 dnh hudng i sie hi long cia nguoi bénh khi sir dung dich vu tai bénh
vién Tim Ha N§i thang 8 ndm 2018. ‘
L. POI TUQNG VA PHUONG PHAP KHAO SAT
1. Poi twong khdo sdt: Ngudi bénh dén kham, diéu tri ngoai trd tai bénh vién.

2. Thoi gian tién hanh va tiéu chudn chon nguwoi bénh khao sdt

- Thoi gian va dia diém khao sat: Tu 27/08 dén 31/08/2018 tai khoa Khdm bénh,
Phong kham da khoa va khoa Kham bénh tu nguyén - bénh vién Tim Ha Noi.

- Tiéu chuén lya chon ngudi bénh: Ngudi bénh/ngudi nha ngudi bénh tir 18 tudi,

ddng y tham gia khao sat, c6 kha ning tra 1oi ciu hoi va dd hoan thanh qui trinh kham

bénh (béc si d4 két thuc qua trinh kham trén hé théng may tinh va c6 don thubc).
3. Phwong phdp khao sdt: Diu tra mé ta cit ngang.
Khao sdt vién: Thanh vién mang lu6i Quan Iy chét luong bénh vién cdng tac tai cac

don vi khong tham gia truc tiép vao qué trinh cung cdp dich vu khdm, chita bénh ngoai tra
da dugc tap hudn chi tiét noi dung khao sat.

Xib Iy 56 lidu: STATA 12.0 va cac phuong phap théng ké y hoc thong thuong,

Quy wdc cdch tinh diém: BJ cau hoi duoc cham diém theo thang di€ém Likert v6i 5
muc d§. Céac lua chon cia nguoi bénh duge tinh diém twong (g nhu sau:
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Thang diém (diém) Mirc @ hai long Xép loai chung
1 Rat khéng hai long L
: Khéng hai long chung
2 Khong hai long
3 Binh thuong Binh thuong (Chua thyc sur hai long)
4 Hai long [
- REhon ] Hai long chung
&t hal Io
at hai long ]

Diém hai long chung = téng diém/tdng s8 cau hoi

Diém hai 16ng cho tirng noi dung = téng s6 phiéu diém 4;5/ téng s6 phiéu tra 151,
IL KET QUA VA BAN LUAN
1. Dic diém théng tin ciia nguoi bénh.

Mot s6 dic diém cua ngudi bénh trong qué trinh khao sat:

- 100 nguoi bénh co so 1 gbm: 6 ngudi kham tai Ty nguyén 1; 28 ngudi bénh Tu
nguyén 2 va 66 ngudi bénh Ty nguyén 3. |

- 100 ngudi bénh co 56 2 ¢6 5 nguoi bénh kham Ty nguyén, 94 ngudi bénh tai khoa
Kham bénh va 01 ngudi bénh dang ky kham tai Phong kham da khoa.

Tuéi trung binh ctia ngudi bénh tham gia khao sat 13 54.0 + 16.6, ngudi bénh thudc
ddi twong wu tién 13 10.6%. Ty 1€ ngudi bénh st dung thé bao hidm y t& 12 88.0%. C6
57.5% dbi tuong tham gia khao st 1a nguoi bénh trong chwong trinh quéan ly cac bénh
mén tinh. Ty 1€ ngudi bénh 1dn dAu t6i kham I3 25.9%, chu yéu tai co s 1 véi 38/100
nguoi bénh.
2. Milre d§ hai 1ong ciia nguoi bénh khi s dung dich vu tai bénh vién

2.1. Kha ning tiép cin dich vu:

Béng 2.1. Mirc @6 hai long ciia ngwoi bénh vé kha ning tiép cén dich vu

, Khéng | Binh . RAt hai 2
Nbi dung hai long | thuong | H2ilong 1ong Tong

n | % | n|% n |.% n Y% n Y%
Léi di trong bénh vién, hanh lang bing
phéng, 98 di 0 [00] 5 |25] 116 580 1 79 | 39.5 | 200 100
So dd, bién bao chi dan duong dén cac
khoa, phong r6 rang, d3 hidu 0 [00] 8 |40/ 117 | 585 1 75 1375 12001 100
;‘; tg_‘e” cac thong tin va dang ky | T " T 50 81 579 | 52 | 371 [140] 100
Bién bdo, chi dan dudng dén bénh T
vién 16 rang 0 1001 6 |30/ 121605 73 | 365|200 100
Khoi nha, cau thang, duoc danh s 15
rang, B tim 0 Oi 8 140120 | 60.0 | 72 | 36.0 200 | 100
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Céc néi dung khao sat v& kha ning tiep can dich vy c6 ty 1€ nguo

i bénh hai long dat

trén 95.0%, ty 1& rat hai long tir 36.0% - 39.5%, cao hon so véi thang 7/2018 (tr 26.5% -

30.5%).

Heé théng 16i di trong bénh vién, he‘lnh'.lang bing phéng d& di c6 ty 1€ noudi bénh haj
long cao nhét véi 97.5%, tang 2.5% so véi thang 7/2018 (95.0%), trong d6 ty 1& rat hai long
3 cao nht véi 39.5% (thang 7/2018 14 30.5%). Tuy nhién vAn con 3 ¥ kién cia ngudi bénh

g6p y hanh lang chd kham t?mg 2 - khoa Kham bénh co s¢ 2 con chit.

Ngodi ra ¢6 1 nguoi bénh khéc mong mudn c4 tuyén xe bus d8
bénh nhéan thuén tién khi dén kham (tuyén 25 - co s 2),

2.2. Sy minh bach thong tin va tha tuc kham bénh, didu tri

gin bénh vién, dé

Bang 2.2. Mirc ¢ hai 10ng cia nguoi bénh vé quy trinh khim bénh cia bénh vién

[ Khéng [ Binh Rét

Noi dung hiilong | thuemg | MAi1ong | 000 | Téng

n % n | % n % | n{ % | n %

Thczl gian chd linh thude bao hidm/mua 0100/ 8 |40]111sss 81 | 405 | 200 | 100

thude dich vu _

Nhan vién y & e don, huéng din ngusi [ T 31151117585 80 | 400] 200 | 100

bénh lam thu tuc nidm ng, tan tinh

Pugc xép hang theo thir ty trude sau khi

1am céc thh tuc dang ky, ndp tién, kham | ¢ 0.0 | 1 105121 |605 78 13901200 | 100

bénh, xét nghiém, chiéu chup

L101 glan chd' dof Iam thil tye dang ky 01001 5 |25] 118 590| 77 [ 385|200 | 100

khdm bénh

Thoi gian dugc bac st kham va ar van
Gid dich vu y t niém Yyet 18 rang, cdng khai,
minh bach

001 2 | 1.0 125|625

0.0 | 6 13.0]1171585 77 1385] 200 | 100

|

73 1365|200 | 100

Thoi gian cho lam dién tim
Thoi gian cho t6i luot Bac st kham

30 | 11 |55 110|550

0.0 | 11 58109577 69 1365|189 | 100

73 1365(200 | 100

Quy trinh khdm bénh duoc niém yét

rang, cong khai, d& hidy 00 | 3 15125 |e25| » 360 | 200°| 100
Quy trinh, tht tuc kham bénh duoc cai
céch don gian, thuan tién 00 1 2 | 1.0]128 |&40| 70 3501200 | 100
Thoi gian cho lam xét nghiém 00 | 5 [32]100 633 3 335] 158 | 100
Thoi gian ché chup X- quang 0 1001 2 |1.7] 78 6731 36 | 310 116 | 100
Thoi gian cho 1am siéu am tim 0 100 6 [46] 86 656 | 39 1298 131 | 100
Thoi gian chd lam siéy am mach/siéu am \

. 01002 18] 76 6851 33 | 2971 111 | 100
bung

tuc kham bénh, didu tri & mtic tiy 91.5% - 99.5%, trong d6 ty 18 rit hai long dat tir 29.7% -

40.5%, cao hon so véi thang 7/2018 (18.6% - 30.5%).

Thoi gian chey xét nghiém c6 ty 1& nguoi bénh hai long 13 96.8%

thang 7/2018 (véi 93.4%). Ty 1é hai ngudoi bénh hai long v& thai gian ¢

tang 3.4% so véi
ho 1am dién tim 13
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94.2%, ting 0.1% so vé&i thang 7/2018, déng thoi ddy 1a noi dung c6 ty & ngudi bénh

chua thuc su haj 10ng (mtrc 3 - binh thudng) cao nhét véi 5.8%.

Thi gian ché lay thude c6 ty 1¢ nguoi bénh haj 1ong 14 96.0%, ty 18 rit hai long 1a

cao nhét véi 40.5%, cao hon 16.6% so v&i thang 7/2018 (ty 18 13 23.90 0).

Thoi gian chd téi luot bac s kham c6 ty 1¢ ngudi bénh hai 10ng thip nhét véi 91.5%,

va ¢6 3.0% ngudi bénh khong hai long (co 56 2). Qua trinh phong vén, nguoi bénh p
anh thoi gian cho lau (2 y kién co s& 1,5y kién co s& 2).

phong kham s6 1, thoi didm 11030 khi nguoi bénh c6 du két qua nhung bac
thong bdo hen nguoi bénh quay lai buéi chiéu.

’

tranh 16n xon va nham 13n sé thi tu clia ngudi bénh.

2.3. Co sé vat chit va phwong tién phuc vu nguoi bénh.

han

Hai nguoi bénh co sé 2 g0p y bénh vién cai tién quy trinh kham bénh ¢é dugc thuin
ti€n hon, mét y kién khac g0p y bénh vién xem xét khy tiép d6n nén xép sb vao hop dé

Ty 1€ ngudi bénh hai long vé co s& vat chit va phuong tién phuc vu & mirc cao, dao

dong tir 95.0% - 98.5%. Trong d6, t 18 ré¢ hai 1ong tir 41.0% - 45

0%, cao hon so véi thang

7/2018 (31.5% - 33.5%), noi dung dugc nguoi bénh danh gi4 rét haj long cao nhét 13 viec
bénh vién dam bao riéng tu khi kham bénh, chiéy chup, khi 1am thg thuét cho nguwi bénh.

Béng 2.3. Mic d9 hai long véi co sé vat chit, trang thiét bi ctia bénh vién

Qua trinh phong van ghi nhan mét s8 ¥ kién ctia nguoi bénh tai co 54 2,
bénh gép y khu chér kham tAng 2 cht, nhiéu khi thiéu ghé ngdi khi dong (2

[ Khéng | Binh Hai 16 Rit T3
Noi dung hai long | thuimg " 0% | hailtng ong
n % | n | % n % n | % n %
Dam béo riéng tu khi kham bénh, chidy
chup, khi lam tha thudt 0 1001 3 |15]107] 535 90 45.0 [ 200 | 100
bBam bao an ninh, trat tu, phong ngira
. : 0 100 5 |25/ 106 | 53.0 | g9 44.5 (200 | 100
trom cdp.
Quat, diéu hoa ddy du hoat dong tdt 0 1001 4 |20 109 | 545 | g7 43.5 (200 | 100
Phong ché bénh vien du ghd ngoi, st ‘
. 0100] 7 135107 | 535 | 86 43.0 [ 200 100
dung tot
Phuong tién gitp neuoi bénh tam |y
g TSN Blip ngudi be "o 00| 4|20/ 111 55.5 | 85 | 425|200 100
thodi mai
Mai trudng bénh vién xanh, sach, dep 0 100 8 [40] 107 53.5 |1 85 1 425 [ 200 100
Nha vé sinh thudn tién, sor dung tét,
) 0 100110501/ 105 525 | g5 425 1200 | 100
sach s&
Phong cho/sanh chy khém sach sg, , B
thoing mat, kin gi, . 0 100 4 (201 114 |'570 82 1410 [ 200 100

cu theé ngudi
y kién) hoic

6 y kién nhan xét ghé vang ngdi khé, budi trua khong st dung dé nim nghi dugce (1y
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kién). M6t s6 ngudi bénh khéc phén anh nha vé sinh nit (canh khoa Cép ctru) bj dot ki
thoi tiét mua (3 v kién), tuy nhién, tinh trang trén da duoc khéc phuc kip thoi.

2.4. Thai d§ ing xi¥, ning lwc chuyén mén ciia nhan vién y té

Ty 1€ ngudi bénh hai ldng v tinh thin, thai do giao tiép cua nhén vién bénh vién &
muc cao, dat trén 98.0%. ty 18 rit hai long tir 39.2% - 45.5%, cao hon so véi két qua khao
sat thing 7/2017 (rat hai long tir 23.5% - 34.5%).

Bang 2.4. Mite 9 hai long cia nguoi bénh vé tinh thin, thai a5 giao tiép ciia NVYT

T | Khong [ Binh [ = R4t T2
Noi dung hailong | thwong g hai long ong
; n | % | n| % n % n % n Y%
Néang luc chuyén mén cia Bac st, Diéu
~ (o . 0 100} 1 {05/ 109 | 54.0 91 | 455 {200 100
dutng dap tung mong doi
Dugc nhan vién y t& ton trong, d6i xir
A 3 ~ 0 /00| 1 |05/ 109 | 545 90 | 45.0 | 200 100
cong bang, quan tAm
Tinh than, thai dd cua nhan vién quiy
z 0 (00| 2 11.0] 112] 560 86 | 43.0 [ 200 100
thube
Huéng dan vién co 107 ndi, thai do, giao '
. _ ‘ 0 100] 3 115 1111 555 86 | 43.0 {200 100
tiép ding muc
Tinh than, thai d6 cha nhan vién ké todn 0 100 2 1.0} 112 56.0 | 86 | 43.0 | 200 100
Béc s§ ¢4 16i noi, thai do, giao tidp diing -
. 0100} 1 [05] 114 570 85 | 425 {200 100
muyc
Tinh than, thai d§ cta nhan vién bao vé I 1050 3 |1.5] 1111555 85 | 4251200 100
Tinh than, thai d6 cia nhan vien khoa xét _
. 0100 1 {06 91 | 576 66 | 41.8 | 158 ] 100
nghiém :
Tinh than, thai d6 nhan vién phong siéu
n cn A 0100 1 109 64 | 577 46 | 414 | 111 100
am mach/ siéu 4m bung
Tinh thén, thai d nhan vién phong siéu
A 0 100 1 |08 77 | 5838 53 | 404 | 1311 100
am tim
Tinh than, thaj dd cua nhén vién phong
0100 1 [09] 69 | 595 46 |1 396 | 116 | 100
X-quang
Tinh thén, thai d6 cua nhan vien phong 0 00| 105 114 | 603 | 72 “392 891 1
A L . | 0. | 60. . 00
dién tim . J

Ngudi bénh khen ngoi tinh thén, thaj dd cua nhan vién bénh vién nhiét tinh, 4n cin
va chu ddo véi ca nguoi bénh va ngudi nha ngudi bénh (7 y kién co sd 1 va 6 ¥ kién co sor
2). Tuy nhién, tai co s¢ 1 ¢6 1 nguoi bénh khéng hai 10ng véi tinh than, thai dd ctia nhan
vién bdo vé, ngudi bénh mong nhan vién bao vé can hai hoa hon. Tai co s& 2, ¢6 2 y kién
ngudi bénh gép ¥ nhén vién tiép dén cin gilt thai d6 6t hon k& ca khj déng ngudi bénh.

2.5. Két qua cung cé‘ip dich vu



Két qua khao sét cho thdy c6 100% n
trinh bénh man tinh, trong do ty 1€ ngudi bénh

guoi bénh hai long véi viéc tham gia chuong
rét hai 10ng 12 cao nhit véi 52.2%.

Bang 2.5. Mirc d6 hai long ctia nguwoi bénh vé két qua kham va didy tri

Khong Binh . Rat [
s 11 . Hai long 51 Tong
Noi dung hailong | thwon hai lon

n | % 1! n|9% n % n %o n %o
Hai long khi tham gia chuong trinh 0 10010 100/ 54 | 478 | 59 | 522 | 113 100.
bénh man tinh -
x“;t‘g" Hin twong v cht luong dich [~ 7 T LS| 111|555 | 86 | 430 |200] 100
Héa don, phiéu thu, don thudc va
két qua kham bénh duoc cungcap | 0 100 1 [05] 114 | 57.0 | g5 425 1200 100
18 rang, minh bach v
Ket qua kham bénh dép (ng 0100 2 110 113|565 85 | 425|200 100
nguyen vong
M d6 hai long vé gia ca dich vu y
L ; 01001 6 |30 12261371 | 357 199 | 100
€ I B el

T¥ 1€ ngudi bénh hai long v& gia ca dich vu y € 13 thAp nhét
7%, nhung ty 1& d& cao hon so v6i thang 7/2018 (92.3%

35

1.04%

(97.0%), rat hai long 14
hai long, rét hai long 1 25.5%).

B < 50%
B> 50% dén < 80%
B> 80%

Biéu d6 2.1. Panh gia sy dap tng so véi mong doi clia ngudi bénh

Ty 1€ ngudi bénh danh gia bénh vién d
ho 12 86.98%, giam so véi thang 7/2018 (90.4

ting thap nhét 14 50%

(¢6 2 ngudi), cao nhét 14 1009

4 dap g duge > 80% so véi mong doi cta
%). Ty 18 mong doi cia nguoi bénh duge dép
(c6 45 nguoi - mode).



Hai ngudi danh gi4 bénh vién dap tng duge 50% so véi mong doi clia ho 1a nguwi
bénh kham tai khoa Kham bénh Ty nguyén (Tu nguyén 3), trong @6 ¢6 1 nguoi bénh cam
thiy md xong thi strc khée yéu hon so v6i trude,

Két qua khéo sat cho théy c6 96.0% nguoi bénh tra 10i chic chin s& quay lai bénh
vién kham, didu tri hodc gidi thiéu cho ngudi khac khi cé nhu cAu. Nhiing ngudi chua chic
chin 13 nhimg ngudi lan dau téi khém, sy quay tré lai phy thude vao két qua sau didy tri.

2.6. Panh gia chung

Ty 1€ hai long chung cta ngudi bénh v& chét lwong dich vy dat 97.73%, trong do rét

hai long 1a 40.08%, cao hon so véi thang 7/2018 (hai long 96.73%, rat hai long 14 29.5%)).
Tuy nhién ty 1€ nguoi bénh khéng hai long 14 0.09%, cao hon so véi thang 7/2018 (0.04%).
St dung thang diém Likert 5 mic d6 tir rit khong hai long dén rét hai long,

tir 1 dén 5 diém, két qua cho thiy diém hai long trung binh ctia céc nhém khao
s déu tang hon so véi thang 7/2018.

tuong tng
sat tai 2 co

Kha nang tiép
cén dich vu

. Su minh bach
. , 3] théng tin va tha
W arsy NN 7 tuckham
16 ) S bénh, dicu trj

dich vu

por”

E,]arllg? ul?l% \ Co s& vit chét v
> nang fue phuong tién phuc
chuyén mon cta VU ngudi bénh
NVYT @ NBUOT b

Biéu db 2.2. Piém trung binh mic @9 hai 10ng vé cac ngi dung khao sat (cosé 1)

Tai co 56 1 (biéu db 2.2), didm hai long vé thai d6 ung xir, ndng Iuc chuyén mén cia
nhan vién y té dat 4.39 didm va danh gia vé két quéa cung cip dich vu dat 4.34 diém 13
nhitng ndi dung ting nhidu nhit so véi thang 7/2018 (tang 0.18 diém).

Bi€u d6 2.3 cho thdy, tai co s& 2, diém hai long trung binh tang nhiéu nhét 14 danh
gi4 v& su minh bach thong tin v4 thy tuc kham bénh, didu tri, tir 4.27 didm (thang 7/2018)
1én 4.38 diém (thang 8/2018).

~&~Théng 7/2018

~8-Théng 8/2018



Kha nang tiép

cén dich vy
2437
s 5 .
’ ’ Su minh bach
Két qua cung cdp . théng tin va thi
dich vy § . o N2 tue khim
A N 7 NN 4/38 benh, diéu tr
\ , /'
/ ~&-Thang 7/2
~8~Thang 8/2

Té,l arllgr? ull:l% \ : /Co s0 vét chit va
B NANG WO Mg 4.46" phuong tién phyc
chuyén moén ctia VU ngudi bénh
NVYT + NBUOT b

Biéu d6 2.3. Piém trung binh mirc d§ hai long vé c4c ndi dung khéo sat (co s 2)
Béng 2.6. Tong hep y kién, g0p ¥ clia ngwoi bénh '

018
018

TT | Muc khio sat Nhém ndi dung g0p ¥, nhin xét ciia ngwoi bénh
1 Khad nang tiép | - Hanh lang chd kham chat,
cin dich vy - Mong mubn ¢é xe bus tuyén sé 25 d3 gén céng bénh vién,

Su minh bach | - Thoi gian cho t6i lu'c)fc bac st kham lau (2 y kién co so 1, 5y kién co so 2)
2 | théng tin va thy | - Phong kham sd 1 (Tu nguyén 3) nghi sém (11h30).
tuc khdm bénh | - Cai tién quy trinh kham bénh dé thuén tién hon (2 ¥ kién co s& 2).

- Hanh lang cho kham ting 2 chat, nhidu khi thiéu ghé khi dong, nguoi bénh.
- Ghé vang ngdi kho, budi trua khdéng ndm nghi duoc.
- Nha vé sinh nit (canh khu Cap cliu co s 2) bi dét khi troi mua,

Co s& vat chét,
trang thiét bj

L KET LUAN

De ting mirc d6 hai 10ng clia ngudi bénh, tim hidy nhitng yéu t4 lién quan &n sy haj

1ong clia ngudi bénh, bénh vién thuong xuyén tién hanh khao sat mic dd hai long cua

8/2018 cu thé nhu sau:

V¢ kha niing tiép can dich vy, ty 1€ ngwoi bénh hai Iong cao trén 95.0%, ty 18 rat hai
long ting tlr 26.5% - 30.5% (thing 7/2018) Ién 36.0% - 39,50 (théng 8/2018),

V& su minh bach théng tin va thi tuc kham bénh, didy tri, ty 18 ngudi bénh rit haj
16ng ttr 29.7% - 40.5%. So v&i thang 7/2018, ty 18 ngudi bénh haj 16ng nhidu nhét vé thyj
gian chd xét nghiém (96.8%) ting 3.4% so véi thang 7/2018 (93.4%), thér. nhit v thes
gian cho 1am dién tim tir 94.1% (thdng 7/2018) 1én 94.2% (thang 8/2018).
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Thoi gian chd téi luot bac si kham cé ty 1€ nguoi bénh haj 1ong thép nhit va ¢
3.0% nguoi bénh khong hai long (co 56 2).

V& co s& vat chét va phuong tién phuc vu nguoi bénh, ty 18 nguei bénh rt hai long
tr41.0% - 45.0%.

V& tinh than, thai d6 giao tiép ciia nhan vién y té, ty 1€ ngudi bénh rat hai long tang
tr 23.5% - 34.5% (thang 7/2018) 18n 39.2% - 45.5% (thang 8/2018).

Muc diém hai 1ong theo thang diém Likert 5 mirc d6 vé céc noi dung lanh gig déy
tang hon so véi thang 7/2018. Pidm haj 10ng trung binh cao nhit v& thaj do ing xtr, ning
luc chuyén mén cta nhan vién y t (4.39 diém - co s 1 va4.47 diém - co s¢ 2), thép nhét
vé kha nang tiép can dich vy (4.29 di€m - co s¢ 1 va 4.37 didm - co s& 2).

Ty 1€ ngudi bénh hai long chung vé cht lwong dich vu cua bénh vign 14 97.73%, rt
hai long 14 40.08%, tang hon so vé§i thang 7/2018 (29.5%), nhung ty 1€ khong hai long 13
0.09% cao hon so véi thang 7/2018 (0.04%)).

Ty 1€ ngudi bénh danh gid bénh vién da dap tng > 80% so v&i mong dgi clia ho 13
86.98%, thap hon so v&i thang 7/2018 (90.4%)

Ty 1€ nguoi bénh chic chin s& quay trd lai hodc gidi thiéu cho nguoi khac khi cé
nhu cau 12 96.0%.

PTP. QUAN LY CHAT LUONG GIAM POC DUYET

Nguyén Thi H(‘“)ng Thu
Noi nhin:
- Ban Giam ddc (dé bao céo);
- Cdc khoa, phong (dé thuc hin)
- Luu: QLCL, VT.




