SO Y TE HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN TIM HA NOI DPdc lip — Tw do — Hanh phiic
sé:..36.99 . scBvT Ha Noi, ngay.A3.. thang A2.. néim 2017
BAO CAO

Két qua khéo sat sy hai long ngwéi bénh ndi tri
tai bénh vién Tim Ha N§i thang 11 nim 2017

Cén ctr Quyét dinh sd 6859/QD-BYT ngay 18/11/2016 ctia Bo Y té vé viéc ban
hanh cac ndi dung kiém tra, danh gia chét lugng bénh vién nam 2016;

Can ctr Cong vin s6 1356 /KCB- QLCL ngdy 21/11/2016 ctia Cyc Quan 1y Kham,
chita bénh vé viée huéng dan kiém tra, danh gid chét lugng bénh vién ndm 2016;

Thye hién K& hoach s 57/KH-BVT ngay 09/01/2017 cia bénh vién Tim Ha Noi
vé “Khao sat su hai 1ong clia ngudi bénh va can bo nhan vién nim 20177,

Mang ludi Quan ly chit luong bénh vién Tim Ha Ni tién hanh: “Khio sat su hai
16ng ctia ngudi bénh ndi tra thang 11 nam 2017” véi muc tiéu:

1. Xdc dinh mitc dg hai long ciia nguoi bénh diéu Iri ndi trii vé chat lwong dich vu
khdm, chita bénh tai bénh vién Tim Ha Néi thang 11 ndm 2017,

2. Tim hiéu mét 56 yéu t6 anh huong t6i su khong hai long ciia nguoi bénh diéu tri
noi tril tai bénh vién Tim Ha Néi thdng 11 néim 2017,

I. POI TUQNG VA PHUONG PHAP KHAO SAT
1. Phwong phap:

- Phuong phap khao sét: Didu tra mb ta cit ngang.

- Quy udc cach tinh diém:
Thang diém b i s % .
(Diém) Mirc d§ hai long Xép loai chung
1 Rét khong hai long _
. - Khéng hai long chung
2 Khong hai long
3 Binh thuong Binh thuong (Chwa thyuc sy hai long)
4 Hai long
P Hai long chung
5 Rat hai long e

+ Piém hai long timg tiéu chi = s6 phiéu dat diém 4; 5/téng sb phiéu.
+ Diém hai long chung = téng dlem/tong s6 cAu hoi.
2. Déi tu ong va thoi gian khio sat:

- Déi tugng khao sat Nguoi bénh diéu tri tai 07 khoa: N&i, Ngoai, Didu tri tu
nguyén, Nhi, Hoéi strc tich cuc, Tim mach chuyén héa va khoa Céc bénh mach mau.
MOi khoa thue hién khao sat 15 nguoi bénh,



- Thoi gian khéo sat: Tir 13/11 dén 17/11/2017.
- Tiéu chudn lya chon ngudi bénh;
+Nguoi bénh dugc thong béo ra vién hodc d4 nm vién tir trén 3 ngay.
+ Ngudi bénh ddng ¥ tham gia khdo sat, c6 kha niing tra 101 cau hoi.
D6i v6i tré dudi 18 tudi, tién hanh phéng vén ngudi chim séc tryce tiép.
3. Nhin vién thuc hién khao sat:
Céc thanh vién mang [wdi quan Iy chét lugng bénh vién, da duge tip huin trude
khi tién hanh khao sat,
IL KET QUA VA BAN LUAN
1. Diic diém thong tin ciia ngudi bénh.

Bang 2.1. Mét s6 diic @iém cita ngudi bénh khio sat

Dic diém n %%
Tong s6 ngwdri tham gia khao sat 105 100
Trung binh 50+ 28
) <15 tudi 23 21.9
Tubi :
15 - 60 tudi 30 28.6
> 60 tudi 52 49.5
L Nam 57 54.3
Gidi
Nit 48 45.7
” . Cé 104 99.05
Str dung thé bao hiém y té -
Khong 1 0.95
Trung binh 7+5
Thns s nedv mm via <10 88 83.8
ong sO ngay nam vien
&S0 nedy ‘ 11-19 6 5.7
>21 11 10.5

Trong 105 ngudi bénh déng y tham gia khdo sat, ¢6 99.05% ngudi bénh sit dung
thé bao hiém y té. Thoi gian ndm vién trung binh 13 7 ngay, da s ngudi bénh nim vién
trong 7 ngay (mode),

D0 tudi trung binh ciia ngudi bénh 14 50 tudi, cao nhit 1a ngudi bénh 88 tudi va
thip nhét 14 ngudi bénh nhi 9 thing twéi, phan 16n ngudi bénh nim trong nhém trén 60
tudi (49.5%).

2. Mire d9 hai long ciia ngwdi bénh khi siv dung dich vu tai bénh vién
2.1. Kha niing tiép cin dich vu:

Béng 2.2 cho thiy, ¢6 1.9% ngudi bénh khéng hai 1ong véi so dd bién béo chi
din dudng dén cac khoa phong (khoa Québc t& va khoa Ngoai). Trong d6 01 nguoi

bénh khoa Ngoai khong hai long véi viée danh sé cic khéi nha, ciu thang, buéng
bénh.
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Bang 2.2, Mirc d§ hai long ciia ngwdi bénh vé kha niing tiép cin dich vu

| Khéng hai | Binh Hai Rét T8
TT 1ong chung| thwing Long hai long ong
ns 20 st
Néi dung khio sa n % 2| % ol % n ] % N %
Nguoi bénh héi va goi duge nhan vién

1 y 1 Kkhi cAn thidt 0 100 | 2 119 |60| 577 42 |40.4| 104 | 100

2 | 80 40, bién bdo chi dan duomg déncde | ) |\ o | o1 o) 64.8 | 29 [27.6| 105 | 100
khoa, phong 18 rang, d hiéu, d& tim
Thot gian vao thim ngudi bénh duoc

3 thong béo 16 rang, 0 100 | 4 (38 |73 694]| 28 |26.8! 105 100
Céc 16i di trong bénh vién, hanh lang

4 bing phing, da di G | 00| 9 (87 69663 | 26 (250|104 100
Céc khdi nha, ciy thang, budng bénh

5 duge dénh s6 16 réng, d& i, I 1095 | 6 |57 |72(68.55| 26 |24.8] 105|100

So v6i thang 10/2017, ty 18 rat hai long ting vé noi dung héi va goi nhan vién y
té khi can thiét voi 40.4% (ting 4.2%). Céc noi dung khac giam tir 1% dén 4.7%.
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M Khéng hai long

Cher kham

khi nhép khoa

Chér thim kham  Ché goi nhan vién Ché tha tuc thanh

toan

cho thit tyc thanh ton ¢6 sy thay ddi ty 16 rét hai long ting nhidu nhit (ting 7.4%).

nguoi bénh nao phan nan vé van dé nay.

Biéu d6 2.1. Mikc dj hai long cila NB 961 voi thoi gian chd tiép cgn dich vu (Don vi. %)

Khong c6 ngudi benh khong hai long vé thei gian chd tiép can dich v, Ty 1€ ngudi
bénh rét hai long cao nhit thue v& thdi gian ch goi nhan vién y € (40.0%) va thip nhit
14 v& thoi gian chd thi tuc thanh todn (25.0%). Tuy vdy, so véi thang 10/2017, thdi gian

Trong s8 ngudi bénh tham gia khdo sat duge hen thanh toan 1dn sau, khéng cé

2.2. Sw minh bach théng tin va thi tyc khim bénh, didu trj
Ty 1€ ngudi bénh khong hai long vé viée duoc phd bién noi quy,
thiét khi niim vién chiém 0.95% (01 nguoi bénh khoa Qudc té).

théng tin cén
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Béng 2.3. Mirc d§ hai 1ong clia ngwdi bénh vé’;‘ sw minh bach théng tin va thi tuc
khiam bénh, diéu trj

Khéng

Binh

Hai

Rit hai

F4
T Noi dung khio sit hailong | thuimg | Long | long Tong
n % | n | % |n| % n | % | N %
1 | Giadi thich tinh trang bénh va
phutong phéip didy & 0 ]00| 5 |48 |68 64.7| 32 (30.5|105 {100.0
2| o thich, tevan tnube lm xét) o o012 167 | 66| 628 | 32 1305 105 100.0
nghiém
3 | Cong Khal, clp nhit thong tin thude | o\ 0| ¢ 176 |67 | 63.8] 30 |2se 105 1 100.0
va chi phi
4 | Quy trinh thd tuc nhap vién 0 100 9 86 |68| 64.7| 28 [26.7|105|100.0
> | Duxoc pho bicn ndi quy, thong tin |y |y oo 1 4 |3 e | g Lo 55 | o7 25.7{105 | 100.0
cén thiét
Két qué khéo sat thu dugc ty 18 ngudi bénh hai long vé st minh bach théng tin,
thd tuc kham bénh, didu tri déu dat trén 90%. So vdj thdng 10/2017, ty 16 nguoi bénh
rat hai long ting nhe trong d6 viéc dugc giai thich, tu vin trude lam xét nghiém da
mang lai hai 1ong cao hon cho ngudi bénh (tdng 2.9%).
2.3. Cos6 vit chiit va phwong tién phuc vu ngudi bénh.
Bang 2.4, Mirc 4 hai long véi co s& vit chit va phwong tién phuc vy
Khéng Binh Hai Rt hai T3
TT hailong | thwong | Léng | Iong ong
Ngi dung khao sat
n | % | n|%|nl| % n | % | N %
I | Nuéc udng néng lanh diy da 0 100 2 19 69| 657 34 |32.4 105 |100.0
p | Giudng benh day dii 1 ngudi/ 0 [00| 5 |48 |66 62.8( 34 |32.4 105 [100.0
guong, an toan
An ninh trét tu 0 | 00| 10 |95 | 611581 | 34 |32.4]105 |100.0
4 | Quéan 4o ddy da, sach s& 0100 2 120 168 66.6| 32 {31.4]102 1000
Budng bénh khang trang, diy du
5 thiét bj didu chinh nhiét 46 0 |00 6 (57 |66 629 33 [31.4]105100.0
6 | Dam bao s riéng tu 0 [00] 8 8.0 |66] 66.0| 26 |26.0] 100 |100.0
Nha v¢ sinh thuén tién, sach s8, sir
7 dung 13t 0 1001095 |69] 657{ 26 |24.81 105 |100.0
Bénh vign xanh-sach-dep 0 10016 (15266 62.9| 23 [21.9] 105 [100.0
9 | Chat lugng phuc vu ciia cing tin 0 | 00|15 153 66| 673 | 17 |17.4] 98 |100.0

Khao sit vé& co s& vat chét va phuong tién phyc vu ngudi bénh, két qua thu duoc
khéng c6 nguoi bénh khong hai long (bang 2.4). Tuy v4y, nhin xét v& tinh trang
giudng bénh, ngudi bénh khoa Ngoai, Nhi va khoa Céc bénh mach mau cdn phan nan
vé van dé giuvomg bénh nam ddng chit choi, mong mudn bénh vién mé rfng co sd vit

chit.




So v6i thang 10/2017, ty 1¢ nguoi bénh khong hai long v& vAn d nha vé sinh
khéng con (0% so vé&i 2.8%). C6 02 ngudi bénh khoa Néi phan 4nh nha vé sinh (gin
khoa Tim mach can thiép) con chua sach s@.

Bén canh d6, v kién ngudi bénh nhén xét chii yéu vé& nha v€ sinh chit (khoa
Ngoai, Nhi) hoac thiét k& nha v€ sinh gy ra mui héi mic du dwoc don dep thuong
xuyén (khoa Tim mach chuyén héa). Bén canh d6, mot sb ngudi bénh bay td nguyén
vong bénh vién bé tri thém vj tri phoi dd cho ngudi bénh va ngudi nha (khoa Nhi, Cac
bénh mach mau}

Ty 18 rit hai long thip nhit [ v& chét lugng phuc vy cua cing tin (17.4%), giam
9.7% so véi thang 10/2017 (27.1%). Tai ¢o s6 1, ¢6 01 ngudi bénh nhin xét d6 in cing
tin cdn dét, chua ngon va khéng dbi mén thudng xuyén. Tai co sé 2, ngudi bénh gép y

thic 4n trong cing tin chua phong phu, da dang nén ngudi bénh

bénh vién (01 ngudi bénh).

2.4. Thai 49 ing xt, ning luc chuyén mén cia nhan vién y té

phéi mua & bén ngoai

Bing 2.5. Miic d§ hai long cia ngwdi bénh vé tinh thin, thai do giao tiép cia NVYT

Khéng Binh Hai Rit hai Tén
TT Noi dung khao sit hailong | thwdng Long long g
n % | n {% | n| % n | % | N %

1| Nhén vién y tC khong c6 bieu hién | 0.0 | 1 ]0.95]|54(51.43] 50 |47.62| 105 |100.0

go1 y boi dudng
2 B5. BD c6 161 n6i, théi do giao tiép | | 0 1 |0 0s | o 5525 | 46 |43.81 105 [100.0

ding muc
3|NVy té ton trong, déi xir cong

biing, quan tam, g, 43 0 |00 1 |0.95]585525| 46 |43.8] 105 |100.0
4 | BS, BD hop téc tdt va xir ly cong :

vige thanh thao kip tho 0 100 | 1 [0.95]58(5525( 46 |43.8| 105 |100.0
5 | Buge BS kham va dong vién 0 00| 2 |1.9 58] 552 45 {42.9]105 |100.0
6 | Tu vin ché dd #n, vin déng, theo

51 va phong ngira bién chimg 0 100 2 |19 |58 552] 45 |42.9(105 |100.0
7| han vién hd Iy 6 161 ndi, thi do | | o 11095159 5621 45 42.85 105 |100.0

glao tieép ding muc
8 | BS hudng din, dan do khi ra vién 0 100 ] 1 (097]62|602] 40 (38.83] 103 {100.0
9 | NV huéng din thd tuc ra vién 0 /00| 1 110 {67 663 33 [32.7] 101 |100.0
10 | NV lam tht: tuc thanh todn viénphi | 0 | 0.0 2 |25 |53 654/ 26 |321 81 {100.0
11 | Tinh than, thi d6 nhan viénbaové | 0 [ 0.0 | 8 |8.0 |65 650 27 27.0| 100 [100.0

(Ghi chil: NVYT: Nhdn vién y té; BS: béc sp: BD: didu duding; NV: Nhdn vién)
Khéng c6 ngudi bénh khong hai léng v tinh than, thai d% phuc vu cta nhan vién
y t&. Ty 1¢ hai long du dat trén 90%, cao nhit 13 99.05% va thép nhit 12 92%.



Qu4 trinh phéng vén truc tiép ghi nhan nhiéu phan hdi tich cuc ciia ngudi bénh
vé nhén vién bénh vién nhiét tinh, cdi m& va chu ddo (Khoa Céc bénh mach mau, Tim
mach chuyén héa, Nhi vi khoa Quéc té).

So véi thang 10/2017, ty 1& rt hai long ting tai ndi dung danh gid vé thai do cua
nhén vién lam thd tuc thanh toan vién phi (ting 3.2%), vé viéc bdc s§ kham, déng vién
va tu vin _ché d &n, van dong trong thdi gian didy tri (tang 1% va 1.6%). Céc ndi dung
con lai gidm tir 2.9% dén 9.5%, trong d6 tinh thin thai d6 cla béc s§, diéu dudng c6
16 néi, thai 46 giao tiép diing muc ¢6 ty 18 ngudi bénh rét hai 1ong giam nhiéu nhit 14
9.5% (143.8% so v6i 53.3% tai thang 10/2017).

—B=Théng 102017

Céc bénh mach méau ; = s Ngoai =i Thang 11/2017

4
Tim mach chuyén héa @

Nhi Héi stie tich cuc

Bi¢u dé 2.2. So sanh diém hai long trung binh ciia NB déi voi thai do ving xit, néng luc
chuyén mén cua nhén vién y 18 gitia cdc khoa

V6i thang diém Likert 5 mtc dé tir rét khong hai 1ong - rét hai 1ong trong mg tir
1 diém — 5 diém, két qua cho thdy diém hai long trung binh ctia ngwdi bénh vé thai do
ung X0, ning luc chuyén mén cia nhan vién y té tai cac khoa déu dat mic diém 4 tro
1&n, diém hai long trung binh cao nhét [4 tai khoa Tim mach chuyén héa (4.73/5 diém),
thip nhét 1a khoa Québc té v6i 4.13/5 didm.

So vé6i thing 10/2017, diém hai long trung binh ting tai cac khoa: Noi, Tim mach
chuyén héa, Ngoai va giam tai cdc khoa: Qubc té, Nhi, Cic bénh mach mau, Hbi sie
tich cuec.

2.5. Két qua cung cdp dich vu
2.5.1. Mitre d9 hai long ciia nguoi bénh véi két qué chiim séc va didu tri:
Béng 2.6 téng hop mitc ¢ hai long ctia NB v6i két qua chim séc va didu tri khoéng
6 ngudi bénh khong hai long. Ty 18 ngudi bénh hai long v& céc ndi dung lién quan dén
két qua khém va didu trj ddu dat trén 98%. Trong d6, ty 1& ngudi bénh rat hai long (mc 5)

cao nhét 1a v& danh gia chét lwong chim séc cia diéu dudng véi 43.27% (ting 3.87% so
voi thang 10/2017).



Ty 16 ngudi bgnh rét hai 1ong thip nhit thudc vé gia ca dich vu y té (28.2%). Cé
01 nguoi bénh khoa Noi nhén xét phi phong dich vu con cao.

Biing 2.6. Mire d9 hai 19ng ciia nguoi bénh vé két qui khém va didu tri

Khong hai | Binh Hai Rit hai .
T Nii dung Kkhio st long chung | thwomg | Long | long | 1O"8
n % n | % | n| % n Y% | N | %
1 | Chét legng chim séc ciia BD 0 | 00 | 1 1096585577 | 45 {43.27] 104 | 100
2 | Chén doén v didu tr cia BS 0 | 0.0 | 1 |0.95|63| 60.0] 41 |39.05] 105 | 100
3 | Két qua didu tr 0 | 0.0 | 1 10.95|67]| 63.8] 37 |35.25| 105 | 100
4 g:p phdt thude vé budng danday | | 1y oc | 6o 65.7| 35 |33.35( 105 |100
5 | Trang thiét bi, vét tu dy duo 0 |00 | 2 |19 |66]| 629|337 |352]105]100
Tin tudng vé chét luong dich vu 0 | 00| 2 (19 [67]638] 36 | 343 | 105 100
7 | Gia ca dich vuy té 0 | 0.0 | 9 [87 65| 63.1] 29 {282 1103|100

2.5.2. Pap dng so v6i mong dgi va sy lwa chon quay lai ciia ngudi bénh

Khao st mac d9 bénh vién dap tmg so véi sw mong doi ctia ngudi bénh trude
khi ndm vién theo ty 16 % thu dugc két qué nhu sau:

0 7.6%

m< 50%
> 50% dén < 80%
> 80%

Biéu d6 2.3. Danh gid su ddp vng so véi mong doi ciia nguoi bénh

Ty 1€ ngu(n bénh danh gid dugc bénh vién ddp tmg trén 80% mong doi so v6i
trude khi ndm vién chiém 92.4% (Giam 1.9% so véi thang 10/2017 13 94. 3%), ty 1¢
mong doi cua ngudi bénh duge dép (ng thip nhit 13 60% va cao nhét 13 100%, cé
36/105 NB danh gid BV da déap ting duge 100% mong doi (Mode).

Khi dugc héi v& su lwa chon quay lai sir dung dich vu v té tai bénh vién khi ¢6 nhu

ciu c6 91.26% ngudi bénh khang dinh ho quay lai hotic gi6i thi€u cho ngudi khée, ting
7.26% so véi thang 10/2017 (84.0%).




Bing 2.7. Danh gia sy Iya chon quay lai clia ngudi bénh

Lwa chon n %
1. Chic chin khdng bao gi¢r quay lai 0 0.00
2. Khéng mudn quay lai nhung ¢ it lua chon khac 0 0.00
3. Mubn chuyén tuyén sang bénh vién khac 0 0.00
4. Co thé s& quay lai 09 8.74
5. Chéc chén 8 quay lai hodic gidi thidu cho ngudi khac 94 91.26
Téng 103 100.00

2.6. Danh gia chung

2.6.1. Danh gia mire d9 hai 1ong ngwdi bénh giira cic nhém chi sé:

Ty 1€ hai long chung duoc tinh bing s6 cau trd 161 & muc 4 va 5 trén tng s cau tra
10i ciia ngudi bénh khi dénh gid vé cac ndi dung khéo sat. Két qua thu dugc tai thang
1172017 ngudi bénh hai long 1a 95.29%. khong hai long 13 0.09% va binh thudng 1a

4.62%.

Thai dg, ing x1, ning luc chuyén mén cia nhan vién y té c6 didm hai long trung
binh 14 cao nhét v6i 4.38/5 diém. Diém hai 1ong trung binh thip nhét 13 v& nhom chi b
co s& vat chit (4.20/5 diém) (Bidu db 2.4).

So v6i két qua thang 10/2017, diém hai 1ong ctia cdc nhém chi khéng co sy khac

biét nhiéu.
Kha niang
~&-=Théng 10
~l~Thing 11
Két qué dich vy Thoi gian che

Thai d6 img
X1, ning luc
chuyén mén

Co s& vit chét

tiep cén dich vy

Su minh bach
théng tin va tha
tue kham
bénh, diéu tri

Biéu d6 2.4 . So sdnh didm hai long cia NB giita cdc nhém chi s6 hai 1ong thing 10 va théng 11

2.6.2. Téng hop mét sé ¥ kién gép ¥ cita ngwoi bénh



Bing 2.8. Tong hep ¥ kién, gép y ciia ngudi bénh

£ .
TT Vin aé NB tai khoa So Tinh trang
lwgng hién tai
Thoi gian mé& ctra cho ngudi tham NB Khoa di thuc hién mé
hoi mudn (11h). NB cén su tro gitp tir Neoai 01 cla ngay sau khi thyc
1 ngudi nhd, nén mé cira sém hon 30 802 hién xong y 1énh didu
pht (10h30). tri.
Dé dam béo thoi gian
Ngudi nhd & xa nén mubn bénh vién nghi cta ngudi bénh
2 i kéo dai thoi gian vao thim NB l4u | Hdi stic tich cuc 01 va lam viéc cha
hon. NVYT nén khéng
thay d6i dugc
3 | Didu hoa phong Nhi hong Ngoai 02 | Dikhic phuc
Khoa d8 bdo Hanh
4 | Ta dé dd thiét ké cao, chdng chénh Quéc té 01 C,hmh, quan ‘tl‘l tam Y it
10 vao tudng nhim
ting @ chic chén.

IIL. KET LUAN

Mirc d§ hai 1ong ciia ngudi bénh vé dich vu va chét lugng phuc vu 1a thude do

danh gi4 chét lugng bénh vién. Trong d6 myc tiéu phén ddu cia bénh vién Tim Ha Nbi
1a hu6ng t6i sy thuan tién va hai long cao nhét ciia ngudi bénh. Két qua thu duge sau
khao séat thang 11/2017 nhu sau:

- V& kha ning t1ep cén dich vu: C6 1.9% ngudi bénh khéng hai long v6i so @ bidn
b4o chi din duong dén cac khoa phong (khoa Quéc té, khoa Ngoai) va 0.95% khéng
hai 1ong véi viée danh sé cac khéi nha, ciu thang, budng bénh (Ngoai)..

- V& thoi gian cho tiép can dich vu: Ty 1é nguorl bénh rat hai long cao nhét thudc vé
thoi gian chd goi nhén vién y té (40.0%) va thép nhét 1a v& thoi gian cho thi tuc thanh
toan (25.0%). Khong c6 ngudi bénh khéng hai long.

- V& co s vat chit phuong tién phuc vu NB khéng c6 nguoi bénh khong hai long
Két qua phéng vin truc tlep thu nhin mot sb gép ¥ cla ngudi bénh lién quan dén vén
dé nim ghép va cic vén dé lién quan dén vé sinh.

- Trong s6 ngudi bénh timg st dung dich vu tai céing tin, ¢6 02 ngudi bénh nhéan xét
db an ciing tin 2 co s& chua da dang,

- Khéng c6 nguoi bénh khong hai long véi két qui cung cdp dich vu va thai d6
ung xu, ning luc chuyén moén cﬁa nhén vién y té. So sanh giita céc khoa: Diém hai
long trung binh cao nhit thude v& khoa Tim mach chuyén héa (4.73/5 diém), thip
nhét 12 khoa Quéc té véi 4.13/5 diém.

- Ty 18 nguorl bénh danh gia dugc bénh vién dap Gng trén 80% mong doi so véi
trude khi ndm vién chiém 92.4% (Gidm 1.9% so véi thang 10/2017 13 94.3%).




- 6 luong ngudi bénh chic chin quay lai hodc gidi thiéu ngudi khac khi ¢6 nhu
cau 12 91.26%, tang 7.26% so voi thang 10/2017 (84.0%).

- So sanh diém hai long gifta cdc nhém chi s thu duge két qua: diém hai long cao
nhét & nhém chi s vé thdi do img xtr va ning lyc chuyén mén (4.38/5 diém) va thip

nhit & nhém chi s6 vé co s& vét chit (4.20/5 diém). So voi két qua thang 10/2017,
diém hai 1ong cia cac nhém chi khong c¢6 sy khéc biét nhidu.

PTP. QUAN LY CHAT LUQNG GIAM POC DUYET

Nguyén Thi Hoéng Thu
Noi nhan:
- Ban Gidm dbc (d€ béo céo);
- Céac khoa, phong (dé thuc hién);
= Laray OLCL, VT,

VT e
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