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56: ¢4 I3MBC - BVT Hé Noi, ngay /0 thang § ném 2017

, BAO CAO
Keét qua khdo sat sy hai long ngudi bénh noi tra
tai bénh vién Tim Ha Nogi thang 7 nim 2017

Thuc lnen Quyét dinh sé 6859/QP-BYT ngay 18/11/2016 ctia Bo Y té vé viéc
ban hanh cic ndi dung kiém tra, ddnh gia chét lugng bénh vién nam 2016;

Can cur Cong van sb 1356 /KCB- )15 B ngfty 21/11/2016 ctia Cyuc Quén ly Kham,
chita bénh vé viée huéng dan kiém tra, danh gia chét lugng bénh vién nim 2016;

Thuc hién K& hoach sb 57/KH- BVT ngdy 09 thing 01 ndm 2017 v& viéc khao sat
su hai long cta ngudi bénh va can bg, nhan vién tai Bénh vién Tim Ha No6i nim 2017,
mang ludi Quan ly chit luong bénh vién tién hanh “Khioe sat su hai long cia nguoi
bénh noi tra tai bénh vién Tim Ha Noi thang 7 nam 2017” v4i muc tiéu sau:

1. Xdc dinh ty 1é khong hai long cua nguoi bénh diéu tri néi trii vé chat luwong
dich vu kham chita bénh tai bénh vién Tim Ha N§i thang 7 ndm 2017.

2. Tim hiéu mot 56 yéu t6 anh hwéng dén su khong hai long nguoei bénh diéu tri
noi trit tai bénh vién Tim Ha Ngi thang 7 nam 2017.
1. POl TUQNG VA PHUONG PHAP

1.1. Phwong phap:

- Phuong phéap khao sat: Didu tra mo (4 ¢t ngang.

- Quy udc cach tinh di€m:

Thang diém P pe— £ :
(Diém) Muc dj hai long Xép loai chung
1 RAt khéng hai long _
: Khong hai 1¢ 1

2 Khong hai long TOREALICNE e
3 Binh thudng Binh thuong (Chua thyc sy hai long)
4 Hai long ;

T Hai I¢ I
5 Rat hai long ariong chung

+ Diém hai long ting tiéu chi = sé phiéu dat diém 4; 5/tdng s phiéu.
+ Diém hai long chung = tdng diém/tdng s6 ciu hoi.

1.2. D6i twong va thoi gian khio sat:

- Dbi tugng khio st 12 ngudi bénh (NB) tai 07 khoa: khoa N&i, Ngoai, Pidu tri
tu nguyén, Nhi, Hoi stic tich cuc, Tim mach chuyén hoa, Cac bénh mach mau da nam
vién tu trén 3 ngay hodc duoc ra vién tir ngay 24/7/2017 — 30/7/2017, ddng y tham gia
tra 101 phong van. Moi khoa thuce hién khao sat 15 ngudi bénh.

- V6i nhitng ngudi bénh duéi 18 tudi thuc hién khao sat ngudi chim soc truc tiép.
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1.3. Nhén vién thue hién khao sat:

Cac thanh vién mang luéi quan Iy chit lugng bénh vién, da duge tap huén trude
khi tién hanh khao sat.

IL. KET QUA VA BAN LUAN
2.1. Mot s6 dic didm ciia ngwdi bénh

Bang 2.1. Mot s6 diic diém ciia ngudi bénh khio st

Pic diém n Yo
Téng s6 ngudi tham gia khio sat 105 100
Trung binh 49 + 26
_— <15 tubi 23 21.9
Tuoi T
>15 - 60 tudi 37 35.2
> 60 tudi 45 42.9
g Nam 57 54.3
(=101
' Nit 48 45.7
S& dung thé bio Cé 100 95.2 f
hiém y té Khéng 5 4.8 g
Trung binh 947 |
Téng b ngay <10 77 73.3 F
nim vién 11-19 9 8.6 E
>21 19 18.1 N

Trong 105 ngudi bénh tham gia khao sat, ¢ 95.2% ngudi bénh sit dung thé bio
hidm y té, thoi gian ndm vién trung binh 14 9 ngay.

D6 tudi trung binh ciia ngudi bénh 13 49 tudi, cao nhét 14 ngudi bénh 86 tudi va
thip nhét 1a ngudi bénh nhi 8 ngay tudi, ngudi bénh trén 60 tudi chiém t§ 16 cao nhit
voi42.9%.

2.2. Murc d6 hai long cta nguoi bénh:
2.2.1. Mirc 9 hai Iong ciia ngwdi bénh dbi voi viée tiép cin dich vu:

Bing 2.2. Mirc dd hai long cia NB v¢i kha niing tiép cin dich vu

Khéng | Binh Hai Rt T
TT Ngi dung khdo st hailong | thwong | Long | hailong | ®
n % n %o n % 13 Y% N %
A A r 1-) d'r‘s’ d 5 dr’\ -
| S0 d0, bién bdo chi din duong dencae | 4 o4 4 Ny 4 178 | 750 11 L10.6] 104 | 100
khoa, phong 18 rang, dé hiéu, de tim
5 Tli(‘ri gifln \12‘10‘ thaim ngudi bénh duge o ool 4 [38 101l 867! 10 |95 105|100
thong bao 1d rang.
Céc khdi nha, ciu thang, budng bén!
g | A0 XKNOL A, cdli fhang, BUOng B o 1 o0 | 11 |10.6 84| 80.8] 9 | 8.6 | 104|100
duge danh so rd rang, dé tim.
Céc 16i di trong bénh vién, hanh 1
g { -EC 0L ALTTONg Denht VIER, RARRTARE N g 1 0.0 | 16 [15.4 |75 | 72.1 | 13 |12.5] 104 | 100
béng phing, dé di.
T S T g ————
5 | Newoi benh hoi va gorduge nbdn vitn | | | 5 119 77| 73.3| 26 |24.8] 105 | 100
y & khi can thiet




V& kha nang tiép cin dich vu, ty 1é ngudi bénh danh gi rit hai 1ong (mubc 5) cao
nhét 12 24.8% vé viée ngudi bénh héi va goi dugce nhin vién y té khi cin thiét va thép
nhit 1a vigc danh s cdc khdi nha, ciu thang, budng bénh v&i 8.6%. Ngudi bénh nhin
xét 161 di 1én cdc khoa phong con kho tim va chét hep (co s& 1).

100% -
10.5
90% - E
80% -
70% o
60% -
o 70
s00 819 ® Rt hai long
[ -
“iHai long
40% - = Binh thudng
M Khong hai long
30% -
20% 4 ¢
: o 21.1
i, .
Chér kham Chd tham kham  Chér goi nhén vién Ché thu tuc thanh
khi nhép khoa toan

Biéu db 2.1. Mic dj hi long ciia NB ddi véi thoi gian cho tiép cén dich vy
(Pon vi: %)
Khi dénh gia v& thoi gian chd tiép can dich vy, ty 18 nguoi bénh dénh gia hai long
cao nhét 14 v& thoi gian chy khi cén goi nhan vién y t& véi 95.2% trong d6 rat hai long
(mic 5) chiém 25.7%.

Thoi gian chd thi tye thanh toan vién phi ¢6 1.1% NB khéng hai long, khi phéng
vén sdu hon cho thiy nguyén nhin NB khong hai long 1a do tinh trang khéng thanh toan
dugc trong ngay ra vién khi phoi thanh toan tai khoa Tim mach can thi¢p chua hoan thién.
2.2.2. Miic df hai long ciia NB v6i sy minh bach théng tin, thi tuc kham bénh, diéu tri:

Bang 2.3 cho thay ty 18 rit hai [ong (mire 5) cao nhét vé viéc duge cong khai, cip
nhit thong tin ding thude cling chi phi diéu tri, chiém 20.0% (tding 3.8% so v¢i thang
6/2017).

Pbi véi cac ndi dung khao sat khac tuy khéng ¢6 nguoi bénh khong hai long
nhung so sanh v&i két qua khao sat tai thang 6/2017, cho thdy ty 1& ngudi bénh dénh
gia hai long cao nhit (mire 5) tai cic muc hdu hét déu giam, trong d6 giam nhidu nhét
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la ndi dung v¢ “Quy trinh, thd tuc nhép vién rd rang, cong khai, thudn tién” (giam

4.8% tir 14.3% xudng 9.5%).

Béng 2.3. Mirc dd hai long ctia NB véi sy minh bach thdng tin
va thi tye kham bénh, dieu tri

Khong | Binh Hai | RAthai T
TT Ngi dung khio sit hailong | thwong | Long | long ong
n % | n % | n| % n | % | N %
I | Quy trinh thit tuc nhép vién 0 100 7 167 |88 83.8| 10 | 9.5 {105 [100.0
2 | Puoc phd bién ndi quy, thdng ti ‘
ioe PO DICR ROt quy, THOne M1 o 1 g0 1 5 |48 |80 85.6| 10 | 9.6 | 104 | 100.0
can thiét
3 | Giai thich tinh trang bénh v
n thieh TN TAmE MM VR o 100 2 |19 |88 846 14 |13.5| 104 [ 100.0
phuong phap diéu tri
4 | Giai thich, tv vin trudc I3 it
o uen, T VAR Hes R X 0 loo | 7 |67 | 80769 | 17 |16.4] 104 | 100.0
nghiém
5 | Céng khai, cdp nhat thong tin thude
Ong hal, cap nhel KIohg 0 [00]| 7 |67 |77] 733 21 |20.0]105|100.0
va chi phi

2.2.3. Mire d§ hai 1ong ctia ngudi bénh ddi véi co sé véit chit, trang thiét bi:

K ét qud khdo sat thu dugc tai thang 7 nam 2017 kh6ng ¢6 nguoi bénh khéng hai
long vé tinh trang nim ghép. Tuy nhién, khi phéng vin truc tiép thu nhan y kién NB
mong mudn Bénh vién md réng quy md gitp phong bénh, giudng bénh rdng rii, thoai
méai hon, han ché tinh trang nim ghép (Khoa Nai, Didu trj tw nguyén, Nhi, Tim mach

chuyén héa, Cac bénh mach madiu).

Béing 2.4. Mitc d§ hai long ciia NB véi co sé vit chit va phwong tién phuc vy

Khéng Binh - RAt hai X
- . Hai long . Tong
TT Noi dung khio sat hailong | thudng long
n | % in|%|(n| % n | % | N %
A ~ t d.)\ d.a .
1| Buong benh khang trang, iy di) o\ o0\ ¢ |76 | 79| 753 18 [17.1] 105 [100.0
thiét bi diéu chinh nhiét d6
.. A X dn 1 ey
2 |Giuong benh day i 1 nguoif) 01 o 156 | 99| 752] 17 |162] 105 {1000
giuong, an toan
3 | Nha ch: sinh thuén tién, sach sg&, si 4 13816 115369 6571 16 11521 105 [100.0
dung tot
4 | An ninh trét tu . 0 [00] 3 (29821781 | 20 {19.0|105{100.0
5 Quén a0 déy dn, sach s€ ¢ (00| 1 [1.0 §83] 80.6( 19 {18.4]|103|100.0
6 | Nudc ubng néng lanh ddy dn 0 100 2 (1.9 |84 | 80.8! 18 |17.3]| 104 |100.0
7 | Pam bao sy ri€ng tu 0 00| 10 {10.0 [ 75| 75.07 15 {15.0]| 100 |100.0
8 | Chét lugng phuc vu chia cing tin 1 116 17 26,6 [39]| 609} 7 [10.9| 64 (100.0
9 | Bénh vién xanh-sach-dep 0 |00 11 105 |77 | 73.3| 17 |16.2]| 105 [|100.0
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NngO’l bénh khong hai long vé co s& vat chét va phuong tién phuc vu ngudi bénh
vé cac vin dé lién quan dén nha vé sinh (3.8%), gidm 1.0 % so véi thing 6/2017
(4.8%), bao gom

- V& tinh trang vé sinh: ¢c6 05 y kién gop y con mui va chua sach s&. Trong d6 c6
02 y kién tai khoa Cac bénh mach mdu va 03 ¥ kién NB tai khoa Nai.

- V& trang thiét bi nha vé sinh; NB g0p ¥ vé& vin d& thiét bi vé sinh da héng tai

cac khoa: Noi, Ngoai, Pidu tri tw nguyén. NB khoa Nbi d& xuét vide thay moi hodc sira
chita chiu rtra hong, ddng thdi nén s dung gach l4t nén séng mau dé tao cam giac
sach s& hon. Tai khoa Ngoai, NB phan nan vé tinh trang quat thong gié hoéng gdy mui

kho chiu trong phong bénh.

Trong 64 ngudi bénh danh gia vé viée siv dung céing tin, c6 01 NB tai cos¢ 1
khong hai 1ong vé tinh trang bénh vién thiéu cang tin,

2.2.4. Mirc d¢ hai long clia ngwoi bénh doi véi thai dé

chuyén mén ciia nhn vién y té

Bing 2.5. Mirc d6 hai long clia ngudi bénh voi thai do

chuyén mén ciia nhén vién y té

ung Xxir,

ng xi, ning lwe

ning luc

Khong | = Binh Hai Rt hai 2
A . . . Tong
TT Néi dung khio sit hailong | thudong ‘ Long long
n % n % n % n % N %
1 | Théi d6 cta BS, DD 0 |00 0 (00 |74 70.5| 31 |29.5]| 105 [100.0
2 | Thai d% cta hd 1y 0 (00} 2 119 |73 69.5| 30 {28.6] 105 |100.0
& ton (x b i of
O [NV y 1€ ton wrong, d6i xircbng | ot oy 10 15 ) 714l 29 [27.6] 105 [100.0
bang, quan tam, giup d& -
. _,:t 3 xit 19 5
4 | B5, DD hop the 1ot va xirly cong | 1o 0 5 |9 |73 | 60,5 | 30 |28.6] 105 [100.0
vi¢e thanh thao kip thoi
5 | BS khém, ddéng vién - 0 |00] 3 (28 |72] 68.6] 30 |28.6]|105[100.0
Tu vén ché do & in ddng, it
6 | Tu van che do &n, van dong, theo | | o o o 1o s |60 | 67.0| 26 252 103 |100.0
d6i va phong ngtra bién ching
7 | Biéu hién goi ¥ bdi dudng 0 (00| 0 |00 |66] 62.9]| 39 [37.1] 105 1100.0
8 | BS huéng dén, din do khi ra vién 0 [00] 2 |19 |76 73.8| 25 |24.3] 103 |100.0
9 | NV huéng dén th tuc 1a vién 0 |0.0] 4 3.8 |79 75.2| 22 [21.0] 105 [100.0
10 | NV [am thu tuc thanh toan vién phi 0 1001 5 |55 169 758 17 |18.7] 91 |100.0
11 | Thai d6 nhén vién bao vé 0 (00| 7 |7.0 (80 80.0 13 |13.0| 100 |100.0

C6 100% ngudi bénh hai ldng vé viée nhan vién y té khong c6 biéu hién g01y

bdi dudng trong qud trinh lam viéc, ty 18 rit hai long dat ty 1€ cao nhét v&i 37.1%. Céc
ndi dung khic khéng cé ngudi bénh khong hai 1ong song chii yéu ngudi bénh lua chon
hai long tai mtrc 4. Ty 1€ ngudi bénh ddnh gia binh thudng v& viée duoc tu V?m ché @
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in, van dong, theo ddi phong ngira bién chimg chiém 7.8%, cao hon 5.9% so véi két
qué khao sat thang 6/2017.

Bang 2.5 cho thdy ngudi bénh danh gia khé cao v& thai dd Ung xu, ning lyuc
chuyén mén cia nhan vién y té. Qud trinh khéo sét ghi nhén 13 ¥ kién khen ngoi nhan
vién nhiét tinh, chu d4o, dich vu phuc vu t6t (khoa Hbi stic tich cuc, Cdc benh mach
mau, khoa Nhi va khoa Noi).

Str dung thang do Likert danh gid sy hai long ngudi bénh, chia mirc d$ hai long
thanh 5 mirc véi quy ude nhu sau: 5 diém: rat hai long; 4 diém: I—Ia1 1ong; 3 didm: binh
thudng; 2 diém: khong hai long; 1 didm: rét khéng hai long.

Ngi P
9 ~&—Diém hai long
5 o, ’ :
L S trung binh
o 4’;” ™ 4 L
. //’ - 4 4 S, e Y
Cac bénh mach P e N
mau ™ i goal
,,,,, \ ’\\
Tim mach [ Dleu tri ty
chuyén hoa V4 // nguyén
d s
-
. Hoi strc tich
Nhi
cuc

Bidu dé 2.2. So sénh diém hai long trung binh cia NB déi véi thdi do ung xu, ndng luc
chuyén mén ciia nhdn vién y té giita cdc khoa
So sanh diém hai long trung binh cia NB dbi voi thai db 'ng x{r, ning luc
chuyén mén clia nhin vién y té gitta cdc khoa thu dugc két qua: Didm hai long trung
binh cao nhét nim tai khoa Hbi sire tich cyc (4.65 diém), diém hai 1ong trung binh thép
nhét ndm tai khoa Pidu tri tu nguyén (3.85 diém).
2.2.5. Mire d9 hai long clia ngwdi bénh véi két qua cung cip dich vu:

Bang 2.6 cho thiy, khéng c6 ngudi bénh khong hai long véi két qua cung cip
dich vu. Ty 1& r4t hai long (mirc S) cao nhét 1a vé chit lugng cham séc ngudi bénh cia
diéu dudng voi 26.6%, va thip nhét [a v& gid ca dich vu y t& (10.3%), con ¥ kién ngudi
bénh nhén xét chi phi dich vu con hoi cao.

Panh gid mic db hai long ctia ngudi bénh vé chét lwong dich vu y té, ty 1€ ngudi
bénh tin tudng dat 99%.
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Bang 2.6, Mirc d9 hai 1ong ngudi bénh véi két qui cung cép dich vu

Khong Binh Hai Rit hai
TT Nbi dung khio sét hailong ! thuwong Long long

n | % in|{%|n| % | n| % N | %

Cép phat thubc va huéng da
1| Cap phat thude va huong dan || o0 0 136 1eg | 762 | 21 | 200 | 105 100

9
Chén doén va diéu trj clia BS 0.0 2 |19 78] 743 | 25 | 23.8 | 105 | 100

day du
2 | Trang thiét bi, vat tr diy du 0 (00| 2 [19{83]|79.1|20|19.0]105]100
3 | Két qua diéu tri 0 {00 2 |19 |84]81.6]| 17 | 165|103 ] 100
4 | Tin tudng vé chit lwgng dich vu 0 |00 1 |1.0 182]78.1| 22 |209]105]|100
5 | Gia ca dich vu y 8 0 |00 9.3 {78 (804 10 | 103 | 97 | 100
6 0
7 0

Chét luong chiam séc cia DD 0.0 1 |10 j76| 72.4| 28 | 26.6 | 105 | 100

2.2.6. Dap irng so v6i mong doi va sy Ia chon quay lai ciia ngudi bénh

Khao sat mic d6 bénh vién dap g so vdi sy mong doi clia ngudi bénh trude
khi nam vién theo ty 1& % thu dugc két qua nhu sau:

0 152%

M<50%
1> 50% dén < 80%
w> 80%

84.8%

Biéu dé 2.3. Panh gid % mong doi cia NB dugc ddp iing sau khi ndm vién (Don vi: %)

Ty 1€ nguoi bénh dinh gid dwge bénh vién dap Gng trén 80% mong dgi so voi
true khi ndm vién chiém 84.8% (giam 7.6% so véi thang 6/2017 13 92.4%), ty 1&
mong doi ctia ngudi bénh duge dap Gng thip nhét 12 70% va cao nhét 1a 100%.

Bing 2.7. Danh gia sw Iya chon quay lai ciia nguwoi bénh

Lara chgn n %
1. Chéc chéin khong bao gid quay lai 0 0.00
2. Khong mubdn quay lai nhung c6 it lua chon khac 0 0.00
3. Mubn chuyén tuyén sang bénh vién khac 0 0.00
4. C6 thé s& quay lai 10 10.42
5. Chéc chin s& quay lai hodic gi¢i thidu cho ngudi khac 86 89.58
Tong 96 100.00
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Khi duoc hoi vé viée lua chon quay lai hodic gidi thiéu cho ngudi khac dén kham
chifa bénh tai bénh vién, ty 1& ngudi bénh chic chin quay lai hodc gidi thiéu cho ngudi
khac khi ¢6 nhu ciu 13 89.58%, giam 4.71% so vé&i thang 6/2017 (94.29%). Ty 18
ngudi bénh cé thé s& quay lai chiém 10.42%.

2.3. Danh gia cfxung:

2.3.1. Danh gia mirc d§ hai long ngudi bénh gitta cic nhém chi s6

Kha nang
tiép can ~~g=~Thang 7
=~ Thing 6

Thoi gian cho

K&t qua dich vu NS
tiép cén dich vu

Su minh bach
théng tin va thi
tuc kham
bénh, diéu tri

Thai d¢ 0ing
X, ndng lyc
chuyén mén

Co s& vat chit

Biéu db 2.4 . So sdnh diém hai long ciia NB giita cde nhdm chi s hai long thang 6 va thdang 7

So sanh diém hai [dng gifia cic nhom chi 6 thu duge két qua: diém hai long cao
nhét & nhom chi s6 vé& théi d6 tmg xir va ning luc chuyén mon (4.23 diém). Didm hai long
thap nhét tai nhém chi s6 v& thoi gian chd tiép can dich vu (4.03 didm). So véi thang
6/2017, diém hai long ctia cdc nhém chi 6 khong cé su thay déi nhiéu.

2.3.2. Téng hop mot sé ¥ kién gép ¥ clia ngudi bénh

Bang 2.8. Bang téng hop mot sb ¥ Kién déng gép cita ngwoi bénh

TT Viin dé NB tai khoa S6 lwong | Téng

Thei gian ngudi nha vao thim NB nén rit
1 | ngan, tranh anh huéng dén viéc nghi ngoi | Tim mach chuyén hoa 01 01
cla ngudi bénh khic cung phong.

2 | Pidu hoa héng thudng xuyén Ngoai 01 01

Ngodi trudng hop uvu tién, trudmg hop NB
gép kho khén trong viéc ty phuc vu hodc

3 NB gia yéu, BV nén cén nhic cho phép 1 Ngoai 01 -
ngudi nha & lai d€ chim soéc NB tot hon
4 | Thiéu nha tim cho ngudi bénh. Nhi 01 01
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IV. KET LUAN:

DéE t6n tai va phat trién muc tiéu phdn ddu cua bénh vién la khoéng nglmg cai tién
chat Iwgng nham cung cép cac dich vu y té chét lugng cao, mang lai sy hai long cao
nhét cho ngudi bénh, va mirc diém S (rét hai long) 1 muc tiéu hudng t6i cia cong téc
cai tién chét luong bénh vién. Két qua thu dugc sau khao sat nhu sau:

- Vé kha nang tiép can dich vy ty 1& nguoi bénh rit hai long thap nhét 14 8.6% vé
viée danh sb cac khdi nha, ciu thang, buéng bénh.

- Vé thoi gian cho tiép can dich vy, co 1.1% ngudi bénh khong hai long v& thoi
gian cho thii tuc thanh toan vién phi. Ty 1¢ rit hai long cao nhit 1a 25.7% vé thoi gian
nguoi bénh cho khi ¢6 viéc cin goi nhan vién y té.

- V& co s& vt chit phuong tién phuc vu nguoi bénh, 3.8% nguoi bénh khong hai
long v6i cdc van dé lien quan dén nha vé sinh.

- Ty 1¢ hai long dat 100% vé viéc nhan vién y té khong c6 biéu hién goi ¥ bodi
dudng trong qud trinh lam viéc, ty 18 rit hai long dat ty 18 cao nhat v&i 37.1%.

- Ty 1¢ nguorl bénh danh gid duge bénh vién dap tmg trén 80% mong doi so véi
trude khi ndm vién chiém 84.8% (gidm 7.6% so véi thang 6/2017 1a 92.4%).

- 85 lugng ngudi bénh chic chin quay lai hodic gidi thiéu nguoi khac khi ¢6 nhu
céu 12 89.58%, giam 4.71% so véi thang 6/2017 (94.29%).

- Piém hai long trung binh cao nhét ciia nguorl bénh d6i véi thai do ng XU, ning
luc chuyén mén ctia nhan vién y té 1a tai khoa Hdi st tich cuc (4.65 diém), thip nhét
Ja tai khoa Diéu tri ty nguyén (3.85 diém).

- Diém hai long cao nhit 1a danh gia cta nguoi bénh vé& thai do Ung xur va nang lyc
chuyén moén (4.23 di€m). Piém hai long thip nhét tai nhém chi s6 vé thoi gian cho tiép
can dich vu (4.03 diém). So véi thang 6/2017, diém hai long ciia cdc nhém chi sé khong
c6 su khéc biét ddng ké.

PTP. QUAN LY CHAT LUQNG

GIAM POC DUYET

Nguyén Thj Hong Thu Ngiyon Quang Tuén

Noi nhiin:

- Ban Giam déc;

- Céac khoa, phong;
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